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Abstract :

This study aims to develop planning indicators to support the role of NGOs to
improve the quality of life of families with primary care in slums at (the
economic - educational - health - social level - as well as the development of
self-reliance and the development of social relations) and this by identifying the
actual and expected role that they play NGOs in improving the quality of life
for families with primary care in slums, and identifying indicators for
improving the quality of life for families with primary care in slums, in addition
to listing the most important difficulties that prevent NGOs from performing
their role in improving the quality of life for families with primary care in
slums, and arriving at planning indicators to support the role of NGOs in
Improving the quality of life for families with primary care in slums.

This study belongs to the descriptive studies, and in order to determine the
previous objectives mentioned, the study used the social survey method by the
sample, and the researcher used a number of tools represented in a
questionnaire form for the heads and members of the boards of directors of civil
associations and social workers in those associations, numbering (32)
individuals, and an interview guide for social work professors and experts in
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The field of slum development, and their number is (15), and the study reached
a set of results, the most important of which is that the sources of funding for
the activities of civil associations come in the first place in the first place, with
self-financing and aid from the Ministry of Social Solidarity at a rate of (100%).
The results of the study indicated that the experts’ opinion agreed with what
The current study confirmed the importance of the economic role of NGOs in
improving the quality of life for families who are given primary care in slums
by training them to establish and design small projects that help them improve
their quality of life.
The study showed the most important planning indicators to support the role of
NGOs in improving the quality of life for families with primary care in slums.
It is determined by reformulating the priorities in the policy of primary care in
slums in a way that leads to improving their quality of life completely, and the
contribution of NGOs in improving the quality of life for families with primary
care through implementing Projects and programs to improve the quality of
their lives, as well as the expansion of vocational, craft and technological
training centers for families with the most care in slums and exit to modern
projects away from traditional projects.
Keywords: planning indicators - NGOs - Improving the quality of life -
families with primary care - slums.
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