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The Level of Students' Satisfaction with The
Quality of The Design of The Electronic Portal
of Al-Balqa' Applied University

Abstract

The study aimed to find out the level of students' satisfaction
with the quality Al-Balga Applied University portal design. The
study relied on the descriptive survey method, A questionnaire was
used to collect data . The study sample consisted of (198) students.
The results showed that the level of students' satisfaction with the
quality Al-Balga Applied University portal design was high level for
all areas of the tool, and the presence of statistically significant
differences attributed to the gender variable attributed to the benefit
of males in the field of communication only, and the absence of
statistically significant differences attributed to the academic level,
and the study recommended conducting training workshops for

female students on how to deal with the portal better

Keywords: University Portal , level of satisfaction, students, Al-

Balga Applied University
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