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Abstract:

This research aims to study the impact of adopting financial technology "FinTech™ on
enhancing financial inclusion dimensions with a case study of Fawry Company and following
a descriptive analytical approach to determine the impact of Fawry adopting of FinTech on
the accessibility of beneficiaries to financial services, in addition to showing the extent of
ease of use and quality of financial services when adopting modern financial technology. The
results of the research showed that Fawry adopting of FinTech -and increasing in number of
financial services provided, and number of access points for these services- led to enabling
beneficiaries to access financial services. In light of the ability to access financial services
and increase the quality of the services themselves -by providing convenience and speed in
completing transactions, affordability, financial education, reducing credit barriers,
protecting beneficiaries financially, and providing rewards for customer loyalty- the number
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of active users of FinTech has increased, the number and value of transactions that took place
on the Fawry network, and mobile wallet operations, thus contributing to the promotion and
achievement of financial inclusion goals of financial inclusion. In all, Fawry is one of the
leading and distinguished companies in the field of FinTech, due to its provision of products
and services that financial institutions did not provide, and its ability to reach financially
excluded groups, which helped enhance and improve financial inclusion in Egypt.
Keywords: FinTech; financial technology; accessibility; Effective use; financial services
quality; Fawry Co.
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