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The relationship between supply chain integration and the
perceived value of educational service by the customer
A field study on the higher commercial institutes in Greater

Cairo

1 - s
sl Sy B9 -2

Z\.ul; ¢ jladll :\,,\SS (Jlas Y 504l gé PEIAE| ol ¢iSa %Jau.\s &ah) G ol LY d:‘éJ 1K 1
Al Aalhailly 5 ) ghaial) bl jall Jlad) agaadl (Jles¥) 3130 (uyda L(a 2016 ale uad O
(hina olll 301 g ccibilanll g ZURY) 303 Jlawe B cAdludy) aglall Sl B ddiay clalaia)

A pial) 3 ) gall 3020

-75 -



il

Gl cJaanll U8 (e AS500 Aailly 2yl e JalSS (py Al e Capall ) dhyl) cag
28y sl dasll meiall duhall Coadly (68l 5L Llall aaleall DU (e dpiabs Lilsde die e
Alabe LSt (5n 550 a5as Lgatl IS 20 e a0 ) Al ciliags a5 52500 382 Al aaa il
O AS)aall Al raeat o (o) dalall ¢ oalall Jalsall ¢ alal) Jalsall) £ salads 251
20 laall ALl Jayilly Jalall Balis dyal) Crmgl LS L Auhal) Jave Wlad) dlail daladl 3 Juanll 8
O Saall e lelyan (g (5ol Jal e iy agin @lsall Bdadilly cilesleall AL DA (e Aalis)
agaalls Juneil) e Ay DU aa Jalaills dalad) lehyal) diges o Janlly cagan (gl Jals Giaas
2gaally Cuygall G ABAD) Gl dnaal Coal LeS cuadail) ddanll Jabiag ags dalall AlaiilL 1y e
Claaad) Ggshes Gl Cansal) o) anetl) SRS i) (aaysal elgus gl o Jaally Byaivea Bygem
aeadl J8 e A0l Al Grant o uSay Laa dng JuST e daadetl) Al pa e selis
ALl adliall 3ains dal e @llg cansill Al Laljivd ae sgaall adad G Janl) (Gaiad o clUall)
Aam g 5uat (gl Ghamy a8 aal Cum Glldg Aipe g saels oLl Al Cuuagl LS cdadysag dgadll G
o o g lee AT 3500 ae Jalaill I agaal) aday Las 433y50 2aly sgaall o Giaag 38 (53 DAY

() daeadl U (e dardatl) Aaddll ASpaall daidll o5 (hag dgralls daarlsil dolasll

Aadl) | oatl i) Jalall [ alall Jualsall [ abad) (el [ oyl Al (S5 + Aalidal) cilalsl)
Jaaall Uy 2850l

Abstract:

The study aimed at recognizing the relationship between supply chain
integration and the customer perceived value with the application to a stratified random
sample of students of higher commercial institutes in Greater Cairo following both the
descriptive and analytical approaches.

The study has arrived at a number of conclusions the most important of which is
the existence of a significant impact of supply chain integration of its three dimensions
(internal integration, external integration and strategic integration) upon the
improvement of the customer perceived value at the higher commercial institutes under
study.

The study also recommended the increase of integration and interdependence
between the different departments of the Institute through information sharing and joint
planning, in order to avoid any conflict that may arise within the Institute, and also
facilitating the procedures of dealing with students at all phases of registration, student
activities , the educational process, and the graduation.

The study also recommended the measurement of the relationship between the
Institute and the suppliers at a continual basis for the sake of developing this
relationship.
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This includes main suppliers which provide the equipment that facilitates the
undertaking of the educational process to the fullest which is in turn, reflected in the
improvement of the perceived value of the client (the student).

The study also recommended the achievement of the link between the Institute's plans
and the supply plan strategy for the sake of achieving mutual benefits of the Institute
and the suppliers.

It also recommended the establishment of a flexible supply base since any dispute
between the Institute and any of the suppliers may lead to the transfer to deal with
another supplier and this will affect the educational process and consequently the
perceived value of the educational process from the part of the client (the student).

Key words: supply chain integration, internal integration, external integration, strategic
integration, and client perceived value.
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