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Abstract

the present study aims at the important role of customer relationship
management as a mediating variable in the relationship between the brand
and the purchasing behavior of the customer, an applied study on the
customers of international fast food restaurants in Dakahlia Governorate.

This study also aims to reveal the nature of the relationship between the
dimensions of the brand and the dimensions of CRM, as well as to identify
the nature of the relationship between the dimensions of the brand and the
dimensions of the purchasing behavior of the customer, and then to identify
the nature of the relationship between the dimensions of customer
relationship management and the dimensions of the purchasing behavior of
the customer among the customers of fast food restaurants in Dakahlia
governorate. It also aims to determine the direct effects of the brand
dimensions on the dimensions of CRM, as well as to determine the direct
effects of the brand dimensions on the purchasing behavior of the customer
and to determine the direct effects of the dimensions of CRM on the
purchasing behavior of the customer. Finally, determining the indirect
impact of brand dimensions on the customer's purchasing behavior through
the mediating role of customer relationship management dimensions on
customers of fast food restaurants in Dakahlia Governorate.

The study the study findings provide evidence to suggest that is a
significant correlation and a direct significant effect between the
dimensions of the brand and the dimensions of customer relationship
management among customers of fast food restaurants in Dakahlia
Governorate. Dakahlia Governorate, and there is a significant correlation
and direct effect between the dimensions of customer relationship
management and the dimensions of purchasing behavior among customers
of fast food restaurants in Dakahlia Governorate. The results also showed
an increase in the significant impact of the brand's dimensions on the
customer's purchasing behavior through the centering of the dimensions of
customer relationship management on the customers of fast food
restaurants in Dakahlia Governorate.

key words :

Branding, customer relationship management (CRM), Customer Buying
Behavior.
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