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Abstract:

The study aimed to identify how much the application of the European Excellence
Model impacts organizational sustainability. A field study on the application of the
comprehensive health insurance sector in Port Said Governorate, according to the
sustainable development system of Plan Egypt 2030. Organizational sustainability in the
comprehensive health insurance sector. Where the study population was represented by
comprehensive health insurance hospitals in Port Said Governorate, where the dimensions
of the study were the independent variable, the European Excellence Model. Sustainable
performance leadership and transformation, the dependent variable of organizational
sustainability, whose dimensions are represented in the environmental dimension the
economic dimension - the social dimension).From (23) units, (12) centers, and (8)
hospitals, where the researcher relied on the descriptive analytical approach, the study
sample amounted to (384), and a soft random sample was chosen to answer the survey list
that was prepared for the purpose of research and study. The survey lists were distributed
electronically. And (420) lists were retrieved, and after excluding the lists that were not
valid for statistical analysis, we got (400) lists that were valid for statistical analysis. In
analyzing the data of the study statistically, the researcher relied on the Statistical Package
for the Social Sciences (SPSS) and the Analysis of Moment Structures (AMOS) statistical
program, to help test the hypotheses of the study, and after making the necessary statistical
analyzes and testing the hypotheses of the study, the study concluded that A set of results,
the most important of which is the existence of a positive impact of applying the impact
of applying the European Excellence Model on organizational sustainability on the
environmental dimension, the social dimension and the economic dimension.

Key words:

European excellence, organizational sustainability, EFQM 2020.
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