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Abstract

The consumer’s purchasing decision is influenced by many positive or negative motivating
factorsthat enhance consumer purchasing behavior. The researchaimsto study the effect of the
store’s physical environmental factors, perceived crowdedness, perceived noisiness, and the
brand on consumers’ purchasing behavior in the shopping centers of Cairo. The research used
the analytical survey method, for a sample of Consumers consisting of 350 respondents, who
were selected using a simple random sampling method, in order to test the research hypotheses.
The research results showed a direct effect of the store environment, perceived crowdedness,
perceived noisiness, and the brand on consumer purchasing behavior. The results also showed
that there is an indirect effect for each store environment, perceived crowdedness, and perceived
noisiness on consumer purchasing behavior through the brand as a mediating variable. The
research recommended that the marketing decision-makers in shopping malls should identify
the impact of design factors in the physical environment of commercial stores to achieve
customer satisfaction and loyalty. They should also consider the brand’s influence on consumer
purchasing behavior and take advantage of these results in designing integrated marketing
campaigns.

Keywords

Physical environment, Perceived crowdedness, Perceived noisiness, Brand, Consumer
purchasing behavior.
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