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Abstract

The main objective of this conceptual research is to explore the contents of electronic
governance, including its concept, principles, foundations, objectives, and the importance of its
application in organizations. Additionally, it discusses the concept of e-government, the
requirements for implementing electronic management in public organizations, and the
determinants of its application. Among the key research findings is that the shift towards
electronic management has resulted from the failure of the traditional (paper-based)
management model to provide services in a manner desired by all stakeholders (government,
citizens, and beneficiaries, business organizations). Improving the efficiency and effectiveness
in the quality of services is linked to the application of the electronic management approach in
organizations seeking to enhance the quality of their provided services. As for research
recommendations, the most important include that the state should reconsider the allocation of
public spending by increasing attention to public organizations and how to manage them and
the mechanisms for providing services in them as they represent strategic public services. This
requires taking the opinions of specialists into account in terms of the cost required for each
stage of implementing electronic management and working on its allocation as an important
priority in the general budget. Furthermore, legal controls should be put in place to support
transparency, preventing the interference of private interests. Additionally, all forms of internal
control by those working in public organization management should be enhanced to strengthen
financial monitoring and optimal utilization. This necessitates that the budget allocated for the
application of the new system (approach) be declared to everyone.

Keywords

Electronic management, E-government, Quality of public service performance.
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