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a. Dependent Variable: Total Excellence

150



YO Ag ¢ A aaell (A alaall - B ualaall Ay el ganll ApagalsY) Alpall

LY Jdoe | ool Jabe | ool ool Jibs | 235l o ol Il | 30901 5 55sSig.
L JLaT | 8177 0.668 0.666 0.37437 0.000
SSeed) e Juleall | 926° 0.858 0.856 0.24567 0.000

a. Predictors: (Cc;nstant), Hierarchy Cul.
b. Predictors: (Constant), Hierarchy Cul., Structural Capital

S A5 (g sina il el Ul Gl i WS ¢ pmmapall el e s 8 g (5 5imae il e gl Sl 4865 i3
bl el Al s S il a3 e Bl o) A gine (5 sas psnpal) padll o

(el o Al (g il /S ) i il daa ) -

sal) il o (5 sl 2885 el QL Gl

Gh}d\ 5 _y8all Al L..g‘)l:\MS\ Ul L..g‘)l:\MS\ Wadll Jalaa | T guenall | PAYA 6 siia

V@l 1.089 0.182 6.000 0.000

3l 0.675 0.044 0.712 15.293 0.000

Y[ <l 0.332 0.118 2.817 0.000

3l 0.180 0.037 0.190 4.864 0.000

Sl 0.703 0.036 0.762 19.483 0.000

a. Dependent Variable: Total Excellence

Ll )W Jalea | 2oadll Jalee | Joral) sl Jalaa GAJAAUL..EJIT};A\ Wasd) [ aval) s 5wuaSig.

Gl Gsndl | 7122 0.506 0.504 0.45646 0.000

el (5 5dl | 903P 0.815 0.814 0.27985 0.000

a. Predictors: (C(Snstant)| Market Cul.
b. Predictors: (Constant), Market Cul., Structural Capital

o 55 gsina 5 el QL) G i LS el pal o (585 (5 ma LlE ) B i
Rl e A (o il J e (S Aaiill 638 e By ¢, 0 ) Aysine (g shuas aansall el

sl e 8 Gl /SN bl (gl s sl -
sl aaill e de genal) 488 5 i) Jlal

Gh}d\ 5 _yaall 4l ‘;JI,,MX\ sl Q@L)MX\ Wodll Jalaa | T4 punall [ PAVAN G sia

| ) 1.593 0.123 12.923 0.000

4c ganall 0.599 0.032 0.776 18.578 0.000

Y <l 0.697 0.107 6.483 0.000

4c sanall 0.337 0.029 0.436 11.509 0.000

3] 0.484 0.033 0.556 14.693 0.000

a. Dependent Variable: Total Excellence
Ll Y dalea | 20l Jalze | Jaead) pasill Jalza Cs,‘m @JQLA\LL.AJ\ aIyal) s 5waSig.

4c ganll de gandl [ 7767 0.602 0.600 0.40977 0.000
CBall Ao saaall |.892° 0.796 0.794 0.29401 0.000

a. Predictors: (Constant), Clan Cul.
b. Predictors: (Constant), Clan Cul., Customer Capital

S R 5 sima Ll QN L)l 5 i WS (el Saaill e 5 g s g sire i de sanall A8E iy
il e il G i) Jad Sy Al o3 e Bl v, 0 ) Agsinae g ey mspall all

151



YO Ag ¢ A aaell (A alaall - B ualaall Ay el ganll ApagalsY) Alpall

e galall e il Gl /S Y (a8l daa lial -
sal) il e oa el Jualudil) 48l CE) JW) Gl

CJ)A.J\ B8l Aoyl L.EJ\:”‘-“S\ Waaldl Lﬁ)\:\z..d\ o) Jalaa T4 sl payall (5 s

A Syl 0.565 0.154 3.659 0.000

Sl 0.821 0.038 0.817 21416 0.000

¥ Syl 0.160 0.118 1.352 0.000

Sl 0.493 0.037 0.491 13.259 0.000

) 0.441 0.032 0.507 13.684 0.000

a. Dependent Variable: Total Excellence
Ll V) Jelee | ol Jales | Joeall paaill Jales Gh}dﬂ L..g)gad\ Waald) [ adyall & _5aSig.

Julull el ] .817° 0.668 0.666 0.37437 0.000
) (Juldll | 904° 0.818 0.816 0.27774 0.000

a. Predictors: (Constant), Hierarchy Cul.
b. Predictors: (Constant), Hierarchy Cul., Customer Capital

Gsiza il QBN Ul ) i LS (el aaill e s psa gsine il e el dulucll A8 fig
e gdall o 8l (i Al Jsd S Al o (e Blg v, 0 ) Aygina (g gtua (el el o5 8 5a

e S e & Gl /SN bl (il e sl -

e sall Saall e (§ gl 288 5 B JUdl Gl

CJ)A.J\ B8l Aoyl Lﬁ)‘é’“ﬂ sl Lﬁ)lr."-"“ o) Jalaa T4 sl payall (5 st

A ) 1.089 0.182 6.000 0.000

Sl 0.675 0.044 0.712 15.293 0.000

¥ Syl 0.593 0.141 4.199 0.000

Sl 0.275 0.045 0.290 6.168 0.000

) 0.546 0.041 0.628 13.350 0.000

a. Dependent Variable: Total Excellence
Ll V) Jelee | sl e | Joeall pasill Jales Ghydﬂ L..g)\:\:.d\ Wadd) | adyall & 5aSig.

Judusll G | 7128 0.506 0.504 0.45646 0.000
cBall o3 sudl | .851° 0.723 0.721 0.34239 0.000

a. Predictors: (Constant), Market Cul.
b. Predictors: (Constant), Market Cul., Customer Capital
o s ssima il QB QW) Ll i WS el Gaaill o s 8 s g sine il (5 gl A8l g
e S e @l a8l Jead Say Aagiill oda e Bling v, o) A gina (5 ghuay (el aadll
s Gloli il el o S L) Gl o P Gt ) il e A (g i) A e Canlil) paliy
(S i N (i S i) 038 e Bl sl el 8 Aalaial) 45 e

s ) s g aaY adla VY
Ll a5

& Olelall A Lie 80l e Jesdl

e @il el Al AT des

o delsilly il Gl
AdlE 3y oY) il gl

sl i) dgall aall el

e S5 e Y1 G105 1l Tase e IO e o

AR gpan b Jonll CISle 5 8 o 1 R il

Jsdls el g e panall By Ll ddalaidl

ClEde o shaiy 3 yad (A aaloy CunBelill Cplalad) Cils 4
s el s el N G Janll

W (5 ghwa e
<l ylayd

3,00 /7 Wladl 500y

T, T Tl L S G s o Iy
ALAIN Janll Ly bty Lo (S (laty alalls sl e 5 5080

padl gl | e edendl Lo agrandiy cplelell ol ada gl Ll il | G b Ll Cum oyl ol sally
Lsidl @l Madl g 3 sall g Gl ana 3aly o deadl | Jlad (3 aclidy calaal) (Gas
cOleladl da giadll JasY

:;\.A:\S\).”} ;‘}1}5\ ngiwq 'SJLU' ‘_Ac‘“:.!.uh
A pall 358l 3l ) gdalaiall plalall
Hiayl, oyl o¥lae b

152



YO Ag ¢ A aaell (A alaall - B ualaall Ay el ganll ApagalsY) Alpall

3)\.3! / L\XAJ\ E)\J}”
sl 2l sal)

Al 5 s yal) 8 Jga (il gl psaad Ay ylaY)

Aalaid) dalas e (»;\A:\A\}“ dan3ah)
& atlay daall gy alaia¥) o um
el Saall g5k 5 dpa

3,00 /7 Wadl 510y

bﬂ‘w&j\‘sﬁé‘)w\wbyta@‘)}uu&d\eh})L.q
LSl deaye s PR ol g aasas
(&8 Ol ilae Hi SIS dpaglad e i (il sall

e L) BE R e Jo)
e <l dgt_p, afau_ A8 Ll

/‘*’*’Jf“*”;j’“” e AN 5 padll Jiad G e el (s gally a1 e 12y :@s o e DT Jao Ay 5 g alaia¥)
R el s o RETS UMW

O Aabaiadbals s sall el 5 il pam s BOA Ge @l | il ddae zised a8 o desdl

Lall 5,02y b8 8 2ol 4 jlre Gl I3 A0l ) A e 0585 (o ] cladaially ass sl

gl eV ) gl 5 i)

Ll 3 ) gall 31

a)wu\J@LLMéJJJMu\TﬁJ :ﬂ:ulﬂ‘)d);w
el okl (o

A e LS Il Gl e gl
OE e Al oy 25

Aalaiall LSbias ) 3 ) sal

5,020 / UWlall 5,12
Al 2 ) sall

ot A S s 1ol I ¢ BY1 & e a3
S Ll (f 1 Alad 3 )0y deniie dpale 433 )5 Ay i
By LS 5 anlia Ciy patl Ay 25l 50 aBe DA (e

(s S Jlall (el 815 ol

Jall Gl Jos dda) dpaplasi 4805 £y

E‘)\Jj / L\Ld\ 3)\)}“

[ Aad) 2 ) sall
Ol

2 pran Lo 431K sale) 5 ) jataly s skt JOA (e @lld g
O 4dn eV sl Alas g IS lbalbiaial g Al g 5asa
Gt s (00 5 (o UK (35S0 A1 sl
@M\MMJN\&QM\ da‘ﬁU""A:’}°P)‘j‘ alaaly)

Ay lay!

K5 Tl ol (gl i
Jaad) &y A% 512V 3 LS) e iy

Ll 3 ) gall 31

L;L‘Lﬂ\ eh\)'.'w.«_: c&f})‘}]\j

ki) Gl Ll sl oo
A el A Sl (il all

Al 3 ) sall 8513

L}““AL‘M‘ g_ﬂ.)\.g_.w“ \)J\}‘&S‘)L‘M.“} )_a.ml\ d).;u,agjdj

Ll il g A Sl < Slad) L

i gl Ll e yd i

Al g leadll ansi 41 Jga g 1V daali PIA e Al

& L) ol Ak T s

Ladi 81yl einall dala G s Ale 53 5o Y 550kl e bl

6@-"-‘&4‘}:‘3‘6}‘“"‘&‘;‘0\"3 LLL»};Q\,}“J—\#JJAQA cM\@:&ﬁM\ﬁ)ﬂ
Uladl 3 ,1aY1 5oxdall lalall e (o p2ill3 et wall dalially ey Lag
Led AaiuY) de g Leebdl 5 Leinli e Jand 5 ¢ Slaal

Aariall Gladdll Jaghads 3 Jsall aainall o) 35 JYA (e | Glasiga (e oS58l ae A8Mall 3y 3a5

Uladl 3 51aY1 e LY Al glaa g cagilaliial pe 385 Al Ciladdl) aaad g L1l aainll
s pall 8 g Sl Jlall Gl ) 3a3a3 A agd) i 5 peiil<al

el e pe cdales lais 3 i agd Gar Aai WY1 DA e | Adaall el 5 8052l ziles Guda

Wl 3 lay) A naliall @l g ¢ gulatll il g A 3l 5 Anlall chliEaY) aalladl i dpalay)
el 3 a5 el e Jsanll

el g 5l 1oV s T S ) el VA e [ (B sl IV gl Gl gl

Ul 3 10y LSSV Glld 5 Al U eddie 5 sudae pa g enusall | oagie s (0 s e (S Sl

)

: "}J‘MUP‘JA Yl

Lol o — a8 ran s o S Ll (el 5 Gm 48R b Jagu s jusieS dpagdasill Aoyl ¢(g sDlaal) Al ol dprs daa]
Yol - ean— (el cpe daala ol i€a Al (YLt Ay jeadl) 48580 e dinas

e Y1 5 laf and ¢« Jlae VA ¢ prinale Al ) ¢ ummnisall el (Gt Aaleial) daliiall (ailiad 55l ¢ ) gul alls elaw

Yoy e - oW - o gl (3 il daala

153

Yool

, s0al 5101 ASa 65 jealaall 50Y) & Jhlsa o aladl Lo ial) ALY




YO Ag ¢ A aaell (A alaall - B ualaall Ay el ganll ApagalsY) Alpall

L) i) 5aLal Bl (G A8 L dagsy pacieS il 3380 dada gl lasall ke cCadi daaa Ol sy Glalie Jal
G Amala (Jlae Y1 5 lal and 3 Jlaill A ccilagaall e il ) Aalias e Agipdat Al 0 : adaiill el
YOI, el

Mjk.\ 4...»\)3 M.i)m.d\ uw\ @ > ‘).\.my‘ oJ\JY\ M)LAA A_Jlaﬁ L;cula_\.d\ 44185 ).t.\\.\ c‘;;a.aw\ sic eA.\S u\.m\
VooVt s dnala b jladll A Apipda

col 55383 Al ) ¢ yanil) pa CaSill g 30LA Jalaify (5 SAll JW) (il G BBl - e r3sa i pal Mala i3 Ml
VoIV - pan - Guad (e dada

Yeeo Ay lay) Al Ay el Aakaiall ¢ ool i) ayadilly o oY) eaills doa) a3 Yl cg sl Ces

Yoo A 0N — lae — A )y dpaiill Ay yall dadiial) (5 oY) g Y1y dun) il 5 o¥) s ysall Cpmen

Ll ldl) Cilaala) e 30t sl 50 Alitl) 8 0all 5 523 8 45e 5 5 _Sall Jlall Ll 3a) (8 apeall e deal A&
YvE e a Y daals (Jlee )b yriwale e plady

Judall sardeill Ao a8 4 daiill 5 jall alell g dpapdaiil) 28N 5 2l Cadld ¢ Slaall S5 deal Lo 3 cdena 2w daas D
Yoyt o)) daxdl ¢ 01 JL.AJ\ 64_\.9\.4.\;‘2“ t_aja.\j\j dba.c)dé\_ﬂ}ﬂ\d;.d\ sw@@%ﬂ\&u&\ C pan (e

YVOa YAV el Aa il a3 jalall ¢ 3 guaill Gigan (A Aile ginga A il (3ala dgana 2

il sl sall Baga (pn Jaes uieS g SE JW Gl oladall il GIAD de dlae 3 (g ame (a s Dy (i L
Apaiill 4y pll delaiall cdgasand) A jall ASladl) 3 daiall 551 55 (A Cplalall o Gdailly Lasans & daagias
) ) YoV A bl A jedl sl iy YY)

GJ:\M.IALQ :\JL»J c‘)m.a‘;é:\:sjj‘\]\ &Mé&:@\%\a&u\)ﬁ cgj‘)\d“y\ &\-‘\JY\Q&W\M@\ J.\'\ 6‘5A‘9:\..|j‘ RPEY ;-L_AJ \.;\J\J
YOVA | Guad Gae daala Jlee Y1 5 ylal and s il 4408

YoOY ale (sl alle sl a0 ¢ Gandatll s Ayl asapall el 551y S ¢ canlall aaa ) yl Liay 53S0

il gy )8 cmaladl lall ;) A Sl ) S QS g i) 3 ) sall Aati g Jagdadi] sl il Jade (G Ayl
Yoy

Aatiall Ao grad) S il e adailly 6 oY1 350 Jand) (3 58 dpanasil) A8 A8Dal & jiie zigad cilaa S Al eyl
?“5 cBJL;ﬂ\:‘\:\E cumadi (e daala sdl.«:‘ﬂ\ Uaﬂ\@&@lﬁ\ ol ygiSa 3._;)3‘5&: d}.haaﬂ:tniu “L..u) FAN ‘;3
Yoy e oJle s

te Gkl dilae Aul )0 iz e gdgai ddpadatil) AEN e oy ol (A4 500 3 lsall 5ol s el dla desa dpu *
VAAY e laill Al Geedi cpe Amala (6l iy Gladie daal Gldie) @l (6l slaall AS H4

‘_g_)um\.ndu‘)cuadﬂ\ w\;dﬂw}‘a}\)\.«ﬂdﬂm‘_g aJ}AJd)Ssl\dbd\ ua\_)su.d}al Gld je dlae (p plia *
YOOA | el daala cdalaioeal) il agaa — A piull 3l sall Apaity ilicngall ol jlise— dalaiol) dpail)

uuj,uajy\ YLty S i A el cllad Aol e o il JUl ) il £l e dase il Alla
Yoy oY eS| Ayl plee dadls | ol 53S0

Xove | asilly il sdeldall Jil J\a‘dmy\a@s)m‘gqm\mjw\s)ws\ 3l ¢ Y Base e il

Y44¢ , CLA}u:L’.AIA cBJl;:\S\:LAS c'é)mhueﬂ :\.UIA.\J\ Q);J\MM&&L}J\LL\A‘X\}M\ 484’ SQLJJJAMQ\:UJJLG

Yoo X | eaa dalall diy oY) Al dy el dabiiall (il dakiia Y Gkl ¢ il apdasill ol ) Jole

Yood | aosilly pall Ay el Acagill Hla Sl cdediiall dpa) il s oY) ¢ lad ausale

Yool | yae b saiall ¢ Haill 4y joanll A€l cagan Dby juad 14 a0l o ) sl 8 jaaiall 301 (opun (e 3 2l ae

dasla o gt Al epdailll sl 8 (5 Sl JLall ul )y ) = i a] e(s paall (a8l (DA deas dll 2e
Yo YA paa — e (e Amals ol HgiS0 ALy« oSH)

eigall N dadie Jee 48 5 ¢ pasSall gl b olal) jpshiy (ud 8 Saailly s2sad) Silea 550 age o (B 2eal e
Yord | Lalall s oY) agme — Gl )l — A lay) dganll Tl

Dndgh Ay Y il dpman ) Aadia 48 55 cdloal siall dpaitl il ciladaiall Ay kil GulalS jpail) g3le ¢ aladl e
Yooy

e Gkl Leadl) Gladaial b cllgiuall slin )y (5 s s Aadaiall 488 G A8l & jiie zasai Ll 2o o Jlea e
¢bJall A4S ¢ uadi e Anala cJlac Y1510 8 Aaudl) of Heia da 0 e Jpanlldatia Ay o il g Uil
Yoo (JleeV sl aud

YN Y Ay ol gl e At Al 0 ASA ciladaiall 8 dpeydaiil) 28N & jie rdgad (s il dana yac
bl 440 Luads ae Anala (Jlas Y1 51 8 Aanil) o 553S0 An 0 e J eanll Ladie Al ) chaaiiall Ay el
Yve0 cdl.as‘\]\ E‘)\J‘\eug

Gadailly sdaaal) eadd) 33 gal e Daall @l o) e 4l 3 ) eal) Jlae (& el Al gall julaall adad i cdl) due dgana jac
Yooq ) Guadicpe dsala - bl A Jlae Y1510 8 ol y5ia Al e Sl 5 a L dusalall i) e

YoV € o gema s Geadi (e dmala ol siSo Al o adaiill el e g il Jlal) Gul ) i ¢ alandl 3ana 2l 2 aglle

154



YO Ag ¢ A aaell (A alaall - B ualaall Ay el ganll ApagalsY) Alpall

casSall o1 3 ety plalal) S s B b Ty S il gl lall Basm csala)) Je SR igdla Al
, U"“M (re Azala ch«:S‘X\ BJ\J‘\ (»ﬁ GSJ\;:J\ ;\:\JS - a\J):\SJ ;ULuJ 6&\,3‘555\ Z\Jja‘_ge\_wdhd\ '5‘)\)'5 éﬂ: L"é:\.\.k.\jh

YOIA
- 5l daals (Grkailly Guldll & i zigai idlee Y] cilakiia b g SAl Jlall Gl ) il gise gl )l desa o dakld
YUY jae

VAAA ol a5 aaall Yo alaall 5 )oY Al (ALl 53915 i) il pe (38 i) Aalaial) 4885 Copa s el (33 2

Ao il 3 ) gall Ao iy a38e 5y laY) saEN &l ja) e dpaglanl) A8EY 5 ulal T e zigad caan b dasa e a5
MQ&&A\;&J@\%&S cb\_))'.'\SJ:\J\.uJ

Y10 - an— 5l Arala cigallall zilaill ¢ g 8 dalad) Ay 3Gl A paall 3 sl aaill (DI gy 5 358

Ladie Al y ¢Ad paal) sloatl S & 30lai8Y) iloonsall Apndlitl 6 jpall 3a8as & (o S8l JLall Gl ) 50 ¢ ila 85360 *
2 seand) (58 ¢ umid dena daals bl ) sall mlii Garadi el agle 8 ol siSall saled Juil
Yo el Al jianall 4 il 3l

‘}S)A, Qb.u\‘)ﬂ\j Qj&ﬂcujﬁu’a_}uﬂ\ Qw‘&w '\:\_w\;@_mé:\.\.kﬁ : Q\:\Lud\ Blga , Bas JA;\L)AM *
YOOY 0N ley — A pdall ol sall Ly shaiy Casll

Axdlall Use (EFQM Jaaill 25 55Y) igaill (335 (o8l dnalins il 55)) @l c250gm 4y e Dl ¢l il dens 2ale
Yoy o o U aaml) ecyy pally Gl alaall ¢l o)y dualai@y) cilul jall duaSlay)

Youo e - Uaih dadla o GlaidU ol a1 dedly e dakaiall 488 5 30 gy 2ena

sasall g I AN 535 51y i Jlen eme dan 5 esnagall el sl jlaall Jumdl el ) (sms sl ) dene
) Yoio Yl o Ll

oY) a3l eclaaddly lilaall g ~L30 ALLA Bagadl B )y (A dedia 3 pealaall Basadl Bl ¢ capail) Jlall e dasa

Y~~‘\

Uaall (V) 8 Alaladl 4y jail) S gill 8 capdasill Spaill 8 ALLED B35l 310 aseda akai il g2 gadl seal PO
Yoo A Y ol € aladll Jlae W15 1y b 4 ,Y)

S5 aalaillg A Sl i Ao Andiaat Al ) ¢ psnigall eIy Baga (A B 909 (5 Sall JWl) o) (gl e e G gune
Aoy 3l ApaalS) 63 laYly saldll (A yrivale Alu ) e glld 8 UNRWA ol deediiy dose
YOOV e al) Aaals (Llall bl all

¢ fiaale Al ) Apudlinl) 5 uall 3aia s 6 S Sl Gal ) c ARl s i dpadaiil) A8 (Fpd daa) dese Jas
TV o e - Gead (e daals

¢l A cchla W15 Gl oS5 oY U (g il padigall can 3O Alladl) Agal gall g dadaiall A8E (5 Dlall dll 2o (5 523
YAV | uad e daals

YoYe s dppmadl - Glld) daals adinal) K el Gaaill (3285 8 Aaiada ol A0l Baga T cagane dll 2o (5505

— el 3L Aaala col ygiSo Al oo Sall JUal () lisSa e Al eatl) saldll il (LSl Aadle e dasa dans
' YoVl s

Akt Al 5 A alai8Y) Clas SN AL 5 jaall e 5 e oS8l QL Gl 5 5 1ol il Guld cCiugy e s sene Jlaa (0
YoVA peae - aad oo dmals ¢ pinale Al 3 el gl e

235Y) Zasai¥l ¢ guin 8 Caillall Analay papdl ST ALudY) by sl Saaill 551} A jlaa ¢ sxzand) (i sama padle Cuiy oli
e gaadl saall DAl el desall chgand daala gl AIS ¢ pyskaill Cila B EFQM . el
Y1 q i

) AS 5 aplatill Gaail) it e jnill Jalse Sl ¢ 58 ol ) dganay iy 0 CRlA A5 A3 Al S Gy
YOOy Ay eju\u;“@;ﬂ\:}uw el gai Ay )

Olas ‘(Cu))fgjﬁgl\ 3 ) gl ghatg Cuanl) )S)A‘gn;\h_\j\ il dlae 3 bl (ullS dadanal) 48185 ¢ glaria Caug
YoV | oo

g Salady) Al g ya 1Ll

Ahmad Raza, Hasan Sohaib Murad, Learning New Management Viewpoints: Recontextualizing
Strategic Leadership in Global and Regional Context, School of Business and Economics
University Of Management and Technology, Lahore Pakistan, Business Review — VVolume
9 Number 1 January — June 2014

Alan M. Wilson, Understanding organizational culture and the implications for corporate marketing,
2001

155



YO Ag ¢ A aaell (A alaall - B ualaall Ay el ganll ApagalsY) Alpall

Anton Bradburn, Elayne Coakes, INTANGIBLE ASSETS AND SOCIAL, INTELLECTUAL AND
CULTURAL CAPITAL: ORIGINS, FUNCTIONS AND VALUE, Westminster Business
School, University of Westminster, UK, 2004

Arash Shahin & Reza Pourbahman, Integration of EFQM and Ultimate Six Sigma: A Proposed
Model, International Business Research, Vol. 4, No. 1; January 2011

Arturo Calvo-Mora & Araceli Picon & Carolina Ruiz-Moreno & Lourdes Cauzo Bottala , The
relationships between soft-hard TQM factors and key business results , 2012

Balvir Talwar, Comparative study of framework, criteria and criterion weighting of excellence
models, 2011

Beach, M. J. (2009). A Critique of Human Capital Formation in the U.S. and the Economic Retums
to Sub-Baccalaureate Credentials. Educational Studies: A Journal of the American
Educational Studies

Benedetta Siboni, Maria Teresa Nardo, Daniela Sangiorgi, contemporary performance plans: an
intellectual capital focus?, Italian state university, 2013

Carlos M. Jardon, Maria Susana Martos, Intellectual capital as competitive advantage in emerging
clusters in Latin America, 2012

Carolina Lopez-Nicolas & Angel L. Merofio-Cerdén, the impact of organizational culture on the use
of ICT for knowledge management, Institute of Information Management, University of St
Gallen 2009, Received: 3 March 2009 / Accepted: 15 September 2009 / Published online: 6
October 200

Charles T. Horngren, Gary L. Sundem, John A. Elliott, Introduction to financial accounting, 2000

Charles, G, C 2003 From quality to business excellence. A system approach to management, ASQ
Quality Press

Craig Hickman & Michael A. Silva, Creating Excellence: Managing Corporate Culture, Strategy
and Change in the New Age , 1982

Cristina Mele & Maria Colurcio , The evolving path of TQM: towards business excellence and
stakeholdervalue, International Journal of Quality & Reliability Management, ISSN: 0265-
671X ,Article publication date: 1 June 2006

Daniel Andriessen, On the metaphorical nature of intellectual capital: a textual analysis,
INHOLLAND University of Professional Education, Amsterdam, The Netherlands, 2006

Dick Grote, The Performance Appraisal Question and Answer Book: A Survival Guide for Managers
Paperback — June 14, 2002

Dimitrios G. Mavridis, Konstantinos I. Vatalis, Intellectual Capital Accounting Indicators, Procedia
Economics and Finance, 2012

Edgar H. Schein The Corporate Culture Survival Guide, Cambridge, 2009

Edgar H. Schein, Organizational Culture and Leadership, Fourth Edition, 2010

Edgar Schein and the Three Levels of Organizational Culture, 1985

Egypt Government Excellence Award, An official website of the Egypt government,
WWW.egea.gov.eg

George Tovstiga, Ekaterina Tulugurova , Intellectual capital practices: a four-region comparative
study, Journal of Intellectual Capital , ISSN: 1469-1930, Publication date: 16 January 2009

Giovanni Schiuma, Intellectual capital and company’s value creation dynamics, University of
Basilicata, Viale dell’Ateneo Lucano, 2007

Giustina Secundo, Alessandro Margherita, Gianluca Elia and Giuseppina Passiante, Intangible assets
in higher education and research: mission, performance or both? University of Salento,
Lecce, Italy, 2010

Gopal K. Kanji , Measuring leadership excellence, Published online: 25 Aug 2010

H. J. Doeleman a, Steven ten Have b & Kees Ahaus ca TNO Management Consultants, Apeldoom,
The Netherlands Faculty Economics and Business Administration, VU University,
Amsterdam, The Netherlands Department of Operations, Faculty of Economics and

156



YO Ag ¢ A aaell (A alaall - B ualaall Ay el ganll ApagalsY) Alpall

Business, University of Groningen, Groningen, The Netherlands Version of record first
published: 28 Jun 2012

Handy 1985 model of organizational culture

Hassan Saleh Al-Dhaafri & Abdullah Kaid Al-Swidi & Rushami Zien Bin Yusoff, The mediating
role of TQM and organizational excellence, and the moderating effect of entrepreneurial
organizational culture on the relationship between ERP and organizational performance,
2014

Hertz, S, Education Criteria for Performance Excellence, Baldrige National quality program 2009

Hougyun Kim, Transformational Leadership, Organizational Clan Culture, Organizational Affective
Commitment, and Organizational Citizenship Behavior: A Case of South Korea's Public
Sector, Springer Science+Business Media New York 2013

Ikujiro Nonaka, Katsuhiro Umemoto and Dai Senoo , From Information Processingto Knowledge
Creation: A Paradigm Sm in Business Management, Technology In Society, Vol. 18. No.
2, pp. 203-218, 1996

Ionica, A.; Baleanu, V.; Edelhauser, E.; Irimie, S., TQM AND BUSINESS EXCELLENCE, Annals
of the University of Petrosani, Economics, 10(4), 2010

J. S. Oakland & S. J. Tanner, Total Quality Management &Business Excellence, 2008

J.L. Gupta , Economic and Business Environment, SAGE Journals, Published March 6, 2013

James Guthrie, Peter Steane, Federica Farneti, IC reportingin the Australian Red Cross blood service,
University of Bologna, Forli, Italy, 2009

Japan Quality Award Council 2015

John W. Fleenor & Jeffrey Michael Prince, USING 360 DEGREE FEEDBACK IN
ORGANIZATIONS, Center for Creative Leadership, Greensboro, North Carolina, ©1997
Center for Creative Leadership

King Abdullah 1l Award for Excellence in Government Performance and Transparency, An official
website of the Jordan government, /www.kace.jo

Kongkiti Phusavat, Narongsak Comepa, Agnieszka Sitko-Lutek, Keng-Boon Ooi, Interrelationships
between intellectual capital and performance Empirical examination Kongkiti Phusavat
Center of Advanced Studies in Industrial Technology, Kasetsart University, Bangkok,
Thailand, 2011

Kongkiti Phusavat, Narongsak Comepa, Agnieszka Sitko-Lutek, Keng-Boon Ooi, Productivity
management: integrating the intellectual capital, 2013

KWON, DAE-BONG, HUMAN CAPITAL AND ITS MEASUREMENT, the 3rd OECD World
Forum on “Statistics, Knowledge and Policy” Charting Progress, Building Visions,
Improving Life Busan, Korea - 27-30 October 2009

Li J, Pike RH and Haniffa RM (2008) Intellectual capital disclosure and corporate governance
structure in UK firms. Accounting and Business Research. 38(2): 137-159.

Margareta Rusu-Tanas, Intellectual Capital a Strategic Factor of Socio-Economic, Development of
Regions and Countries, 22nd International Economic Conference — IECS 2015 “Economic
Prospects in the Context of Growing Global and Regional Interdependencies”, IECS 2015

Mary G. Porter, Supply Chain Integration: Does Organizational Culture Matter? School of
Leadership and Organizational Design, University of Phoenix, OPERATIONS AND
SUPPLY CHAIN MANAGEMENT, ISSN 1979-3561, 2019

Masayu Othman & Mohammad Basir Saud, Intellectual Capital in Small and Medium Enterprises:
Case study of Malaysian Manufacturing SMEs, f Universiti Utara Malaysia, Malaysia, 2015

Morteza Namvar, Pejman Khalilzadeh, Exploring the role of intellectual capital in the development
of e-business models Evidence from the Iranian carpet industry, University of Bordeaux,
Bordeaux, France,2013

Nancy A. Toscano, Understandingthe Impactof Leadership and Organizational Culture on Nonprofit
Employees’ Commitment and Turnover Intention, Virginia Commonwealth University,
2015

Nancy J. Adler and Mariann Jelinek, is “Organization Culture” Culture Bound?, 1986

157



YO Ag ¢ A aaell (A alaall - B ualaall Ay el ganll ApagalsY) Alpall

National institute of standardsand technology, An official website of the United States government
Nixon Kamukama, Intellectual capital: company’s invisible source of competitive advantage,
Department of Accounting, Makerere University Business School, Kampala, Uganda, 2013

Patricia Ordo’'n"ez de Pablos, Intellectual capital reporting in Spain: a comparative view, Faculty of
Economics, Department of Business Administration and Accountability, University of
Oviedo, Oviedo-Asturias, Spain, 2003

Pinar, Musa & Girard, Tulay: Investigating the Impact of Organizational Excellence and Leadership
on Achieving Business Performance: An Exploratory Study of Turkish Firms, Published in
SAM Advanced Management Journal VVol.73 Winter 2008

Reyes-Santiago Maria del Rosario, Eco-innovation and organizational culture in the hotel industry,
International Journal of Hospitality Management, Volume 65, August 2017, Pages 71-80

Richard L. Daft , Essential Organization Theory and Design , Vanderbilt University , 1992

Robert M. Fulmer & Jared Bleak & Stephen A. Stumpf, The strategic development of high potential
leaders , May 2009

Robert S. Kaplan, Conceptual Foundations of the Balanced Scorecard, Harvard Business School,
Harvard University, 2010

SalomeSvanadze, lliaStateUniversity, MagdalenaKowalewska, Warsaw University of Life Sciences,
The measurement of intellectual capital by VAIC method — example of WIG20, Online
Journal of Applied Knowledge Management, A Publication of the International Institute for
Applied Knowledge Management, Volume 3, Issue 2, 2015

Sheikh Khalifa Government Excellence Program , An official website of the United Arab Emirates
government, www.moca.gov.ae/en/area-of-focus/government-excellence

Smircich, L. (1983). "Concepts of Culture and Organizational Analysis

Stanley Marash, Six Sigma: Business results through innovation. Proceedings of the American
Society for Quality Congress ASQ Press, 2000.

Stefania Borghini, Organizational creativity: breakingequilibriumandorderto innovate, VOL. 9 NO.
4 2005, pp. 19-33, Q Emerald Group Publishing Limited, ISSN 1367-3270 j JOURNAL OF
KNOWLEDGE MANAGEMENT

Stephen P. Robbins, organizational behavior in Southern Africa, 2nd edition,2012

Sunil Thawani , Six Sigma—Strategy for Organizational Excellence, Volume 15, 2004

Taesung Kim, Jihyun Chang, Organizational culture and performance: a macro-level longitudinal
study, Leadership & Organization Development Journal , ISSN: 0143-7739, Article
publication date: 4 December 2018 Issue publication date: 8 February 2019

Thomas A. Stewart, Intellectual Capital: The new wealth of organization, 1999

Thomas J. Peters, Robert. H. Waterman, In search of Excellence, January 1, 1984

Vidhu Shekhar Jha & Himanshu Joshi , Relevance of Total Quality Management (TQM) or Business
Excellence Strategy Implementation for Enterprise Resource Planning (ERP) - A
Conceptual Study "Practice-Oriented Paper - Research Paper” 1Q Concepts, Tools, Metrics,
Measures, Models, and Methodologies , 2015

William Forte, Jon Tucker, Gaetano Matonti, Giuseppe Nicolo, Measuring the intellectual capital of
Italian listed companies, 2017

Yinghong (Susan) Wei & Saeed Samiee & Ruby P. Lee, the influence of organic organizational
cultures, market responsiveness, and product strategy on firm performance in an emerging
market, Academy of Marketing Science 2013, Received: 2 February 2012 / Accepted: 19
March 2013 / Published online: 4 June 2013

Yun Ji Moon, Hyo Gun Kym, A Model for the Value of Intellectual Capital, Ewha Womans
University, 2006

Zhaowei Miao Shun Cai, Exploring the antecedents of logistics social responsibility: A focus on
Chinese firms, School of Management, Xiamen University, 361005, PR China, Received
29 November 2010, Accepted 27 May 2011, Available online 12 June 2011., International
Journal of Production Economics, Volume 140, Issue 1, November 2012, Pages 18-
27

158



YO Ag ¢ A aaell (A alaall - B ualaall Ay el ganll ApagalsY) Alpall

The relationship between the organization’s culture and
Institutional excellence through intellectual capital

Ahmed Mohamed Abdel Aziz Abu El- Mohamed Saad Mohamed
Nile Professor of organizational studies
Chartered Accountant The British University in Egypt

Professional Doctorate Degree in Business
Administration
Arab Academy for Science, Technology and
Maritime Transport
dr.ahmedabuelnile@gmail.com

Abstract

This is a theoretical and field study that focuses on the relationship between the culture of the
organization and institutional excellence through intellectual capital, as an attemptto find out
the relationship and the directimpact of the organization's culture on institutional excellence,
as well as the relationship and influence in the case of intellectual capital with its elements as a
mediator in that relationship to reach institutional excellence ,This study aims mainly to show
the impact of the relationship between organizational culture and institutional excellence
through intellectual capital ,The scientific importance of the study is also represented in the
small number of research and studies that dealt with the impact of the relationship between the
culture of the organization and institutional excellence through intellectual capital ,In the
study's problem, objectives and importance, the researcher relied on mixing two basic
approaches in preparing the subject of the study, analyzing its evidence, and clarifying the
relationship between its components, namely the inductive approach and the approach, The
study reached some results, the most important of which are: There is a positive correlation with
a strong moral significance between the organization's culture, intellectual capital, and
institutional excellence.

Keywords

Organization culture - intellectual capital - organizational excellence - group culture -
saturation culture - hierarchy culture - market culture - human capital - leadership excellence -
human resource excellence.
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