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Abstract

The main objective of this research is to identify the role of the cultural identity of touristic
service providers in building the brand of Egypt. Their behavior in dealing with tourists reflect
their identity, which affect their country’s image, and then the competitive identity and market
share of the country in the global market. They are also one of the most important elements of
the service marketing mix ""7P's". To achieve this objective, the study relied on a descriptive
analytical approach to quantitative and qualitative data to monitor the changes that occurred in
the cultural identity of the Egyptian personality and its description and role in demolishing or
building Egypt’s tourism competitive identity from the tourist’s point of view. A survey was
conducted with tourists who visited Egypt, and through it, in addition to litruture review,
research questions were raised. To answer these questions, a field study was conducted to
investigate a random sample of 100 tourists online. The results showed that the image of Egypt
is still stereotypical as “pyramids, civilization, sea, and weather,” and that the image of Egyptian
citizens and service providers is still positive, with some negative experiences being observed
individually. They also feel very safe in Egypt, and its competitive identity is in good condition
compared to others. The results are useful in guiding decision-makers intourism-related sectors,
especially service providers, towards decisions that must be made to avoid or confront the
negative effects that have occurred on the identity of the Egyptian human being, especially those
related to fraud and blackmail. In addition to confronting what competitors promote as a
negative country image of the Egyptian human being and directing marketers towards dealing
with such situations, finally, the study results support knowledge in the field of country identity,
especially cultural identity, which still needs further study.

Keywords

Nation brand, Country image, Touristic service providersimage, Competitive identity, Cultural
identity, Egyptian identity, Stereotype, Tourism identity.
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