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Emotional intelligence and its relationship to methods of dealing with
psychological crises among a sample of New Valley University students.

Abstract

The aim of the research is to identify the nature of the correlation between
emotional intelligence and methods of dealing with psychological crises, and to detect
differences in emotional intelligence and methods of dealing with psychological crises
according to the variable of gender (males - females). The research used the descriptive
approach, and the sample consisted of (200) students from New Valley University
faculties, and their ages ranged between (18: 22) years, with an arithmetic mean of
(20.5) years, and a standard deviation of (1.5) years, The emotional intelligence scale
was applied, prepared by (Samia Al-Ansari and Helmy Elfiel, 2009), and the scale of
methods of dealing with psychological crises prepared by (the researcher), and the
results of the research showed that: There is a positive correlation with statistical
significance between emotional intelligence and methods of dealing with psychological
crises at the level of significance (0.01) (R = 0.504), and there are no statistically
significant differences between the mean Degrees (males and females) in emotional
intelligence and methods of dealing with psychological crises, and the research
recommended preparing psychological and social programs and courses in
psychological counseling centers aimed at developing students’ skills in emotional
intelligence and dealing with psychological crises, and the acquisition of positive
methods to confront them.
Keywords: Emotional intelligence, coping styles, psychological crises,
university students.
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