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Abstract:

The Fourth Industrial Revolution in the field of information
technology has produced innovative tools and applications that help
business organizations perform their tasks easily and smoothly, which
has led to an increase in the intensity of global competition in those
organizations, and the trend to apply these technologies and
applications has become inevitable, as activating these technologies
helps organizations to Rapid response and adaptation efficiently and
effectively to modern changes and continuous transformation to
entrepreneurship in order to remain able to progress and grow.

In light of the above, the current research seeks to determine the
impact of activating marketing artificial intelligence in supporting cost
and differentiation as one of the mechanisms for sustainable
competitive advantage in the contemporary Egyptian  business
environment. Sub-objectives emerge from the previous goal, including:
evaluating the positive impact of artificial intelligence in reducing costs
and supporting differentiation, determining the relationship between the
use of technologies Artificial Intelligence and Cost Reduction,
identifying the relationship between the use of Al technologies and
supporting differentiation.

The importance of the research is due to highlighting the role of
artificial  intelligence technologies in supporting sustainable
competitive advantage, providing a theoretical framework to link

artificial  intelligence  technologies to supporting sustainable
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competitive advantage, and the primacy of the thesis - to the best of the
researcher’s knowledge - in identifying artificial intelligence
technologies and how to benefit from them in supporting sustainable
competitive advantage. Coming up with new results and
recommendations related to activating artificial intelligence to support
sustainable competitive advantage, supporting companies’ competitive
advantage by managing and reducing costs while maintaining quality,
enabling companies to survive, grow, develop and become
entrepreneurs through the application of artificial intelligence
techniques, helping companies increase the effectiveness of
management. Costs to achieve optimal exploitation of resources.

The study concluded with the following results: The use of artificial
intelligence techniques helps support sustainable competitive
advantage. The use of artificial intelligence techniques affects
measuring costs accurately and objectively. The use of artificial
intelligence techniques affects cost reduction by excluding or merging
activities or replacing the human element with artificial intelligence
and processing Fluctuations in the volume of production without
distorting the allocation of costs. The use of artificial intelligence
technologies affects the support of differentiation by providing
appropriate information at the operational, tactical and strategic levels,
and providing more reliable and objective information.

Based on the findings of the study, the study recommends the

following: Increasing enterprises’ awareness of activating artificial
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intelligence techniques by explaining their importance, advantages, and
the extent of their contribution to supporting sustainable competitive
advantage. The necessity of teaching artificial intelligence techniques
to students in colleges of commerce, as these techniques have become
the language of the era due to their achievements. Advantages,
especially in the field of marketing, the need for business organizations
to pay attention to sustainability due to the various advantages they
achieve. Courses and seminars must be held on artificial intelligence
techniques and how to use and benefit from them.
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