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The Role of Human Resources Management Information Systems

in Improving the Quality of Health Services
(An Applied Study)
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Abstract:

The research aimed to determine the role of human resources
management information systems in improving the quality of health
services provided at Tabuk Maternity Hospital in the Kingdom of
Saudi Arabia. Descriptive and analytical research was relied upon and
the use of a survey list to collect data from the study sample consisting

of two research communities.

a convenient sample was chosen from them, and they were asked
about the quality of health services. As the recipient of the service, the
results indicated that there is a significant relationship between the
dimensions of human resources management information systems
(information quality, system quality, service quality, self-efficacy,
infrastructure, administrative support) and the dimensions of health
services quality (reliability - responsiveness - guarantee - tangible
aspects - Empathy) in the hospital under study
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Science and Pollution Research, 30(6), 14365-14384..
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HEALTHQUAL scales, BMC Health Services Research (2021) 21:39
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psychiatric hospitals in Taiwan. Archives of Psychiatric Nursing, 35(1).
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Environ. Res. Public Health 2020, 17, 5111
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