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Abstract:

The research aimed to measure the impact of investment in
intellectual capital on the performance of employees in health
organizations. The study sample consisted of (280) workers in
health organizations in King Salman Medical City. The study
tools were a questionnaire form, and the results of the research
concluded that investment in intellectual capital plays a role in
Intellectual capital plays an effective role in health organizations,
and there is a statistically significant relationship between
investment in intellectual capital and the performance of workers
in health organizations, as there is a statistically significant
relationship between investment in human capital and the
performance of workers in health organizations, and there is also
a significant relationship Statistics between investment in
structural capital and the performance of workers in health
organizations. There is also a statistically significant relationship
between investment in relational capital and the performance of
workers in health organizations. Trends regarding investment in
intellectual capital also differ on the performance of employees
according to the personal characteristics of those surveyed
(gender, age group, marital status, educational qualification). The
study recommended the need for health organizations to pay great
attention to the intellectual capital variable so that they can
progress, succeed, and achieve continuity. As well as providing
the necessary training programs for its employees to improve their
ability to achieve the organization’s goals and work to attract
customers to benefit from the services provided by the
organization and interact with them..
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