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Abstract:

This study aimed to identify the role played by intellectual
capital in its various dimensions (human capital, structural
capital, relational capital) in improving the quality of
healthcare services provided to patients within government
general hospitals. The study found a set of results, most
notably that there is a significant impact and a strong positive
relationship between the dimensions of intellectual capital
and the improvement of the level of healthcare services
within the studied government hospitals. The study
recommends the importance of focusing on human and
structural aspects in improving administrative processes
within the studied government hospitals.
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