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Abstract:

This research seeks, through investigation and analysis, to
explore the nature of the relationship between the marketing mix and
students’ loyalty to the educational service at the Higher Future
Institute for Specialized Technological Studies from the students’ point
of view. To achieve this goal, a sample of 260 students from the
second, third, and fourth year from all academic specializations at the
institute was selected. Through the survey method, which included 48
variables measuring the dimensions of: the marketing mix and student
loyalty. The stability and validity of the measures used in the survey
list were verified, and the results of the statistical analysis showed the
existence of a statistically significant relationship between the elements
of the marketing mix and student loyalty towards the educational
service provided by the institute. The dimensions were: service
providers, operations, and physical facilities that have the most
influence on student loyalty. Finally, it was possible to reach some
practical recommendations by paying attention to marketing efforts
related to the elements of the marketing mix and emphasizing students’
awareness of all the services and educational programs provided by the
institute and that they keep pace with the needs and requirements of the

labor market.
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