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Abstract 

The impact of the competencies system on 

developing the skills of hotel and tourism technical 

education students to support them in joining the 

labor market 

Hotel education in Egypt is primarily responsible for preparing 

and supplying the hotel labor market with skilled and trained 

workers. Therefore, the Ministry of Education sought to create 

many international partnerships to support the hotel technical 

education sector to develop and advance, so the partnership 

between the European Union and Egypt came and resulted in the 

Technical Education and Vocational Training (TVET) Support and 

Reform Program. One of the most important priorities of this 

partnership was to change the curricula offered to hotel technical 

education students to keep pace with the labor market, as well as to 

focus on providing students with the skills, behaviors, and 

knowledge that help them enter a suitable job after graduation. 

This partnership launched the so-called competency system . 

Therefore, the current study designed a questionnaire form that 

was distributed to those teaching hotel subjects, and another for 

graduates of the first batch of hotel technical education students in 

three-year hotel technical schools that apply the competency 

system, in addition to conducting personal interviews for some of 

the officials of the Technical Education and Vocational Training 

Support and Reform Program (TVET) support program, as well as 

officials of the competency system in the hotel technical education 

sector at the Ministry of Education and Technical Education. The 

study used the descriptive approach in describing and analyzing the 

current reality, in order to identify the impact of the application of 

the competency system on developing students' knowledge, skills, 

information, and behaviors, so that they are qualified to perform 

their tasks in the prescribed jobs after graduation. The study 
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reached some results, including that the application of the system 

helps reduce the burden on the state of finding jobs for technical 

education students, as by raising the efficiency of technical 

education students and giving them the basics of the profession, 

making them able to 

Key words 

Hotel education - Labour market - Technical Education and Vocational 

Training (TVET) Support and Reform Program - Competencies 
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التدريبات   المواد المتخصصة  المواد التجارية  مواد الثقافة العامة 

 العملية 

 

عدد  

 الحصص 

النسبة  

 المئوية 

% 

عدد  

 الحصص 

النسبة  

 المئوية 

% 

عدد  

 الحصص 

النسبة  

 المئوية 

% 

عدد  

 الحصص 

النسبة   

 المئوية 

% 

الصف  

 الاول 

23 43,45 6 6,9 9 27,6 -  22,1 

الصف  

 الثاني

21 2 14 16 

الصف  

 الثالث 

19 2 17 16 

 145 32  40  10  63 المجموع 
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2

راضي   غير الإجمالي 

 تماما

 العنصر  تمام الرضاء راضي  محايد غير راضي 

 ك % ك % ك % ك % ك % ك %

اتباع الاجراءات  59 73 18 22 4 5 0 0 0 0 81 100

لايقاف  تشغيل معدات 

 المطبخ

اتباع إجراءات  57 70 22 27 1 1 1 1 0 0 81 100

الصحة والسلامة  

المهنية في مكان  

 العمل

إعداد الحلويات من   56 69 18 22 7 9 0 0 0 0 81 100

 حيث

  -الخامات  -) النوع

 –التخزين  –التجهيز 

 التزين( 

الحفاظ على بيئة  52 64 22 27 7 9 0 0 0 0 81 100

 العمل نظيفه وصحيه 

تجهيز و استخدام   46 60 21 26 9 11 2 2 0 0 81 100

ادوات ومعدات  

 المطبخ

إعداد اللحوم من حيث   47 58 28 35 4 5 1 1 1 1 81 100

) الطهو بالطرق  

المختلفة سواء الجاف  

التقديم   –او الرطب 

 والتزين (
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3

     

100 85 0 0 1 1 11 9 15 13 73 62

 

100 85 0 0 1 1 11 9 20 17 68 58

100 85 0 0 1 1 11 9 20 17 68 58

100 85 1 1 2 2 14 12 19 16 64 54

 

100 85 2 2 4 3 18 15 14 12 62 53

100 85 2 2 5 4 7 6 27 23 59 50
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4

غير راضي   الإجمالي 

 تماما

 العنصر  تمام الرضاء راضي  محايد غير راضي 

 ك % ك % ك % ك % ك % ك %

حيث          من النزيل غرفة تجهيز 23 61 10 26 3 8 2 5 0 0 38 100

  فتح –  الاضاءة سلامة) 

  رفع -والنوافذ الستارة

  والبياضات  القاذورات

 (المستعملة

 نهاية تسليم خطوات اتباع 22 58 10 26 3 8 2 5 0 0 38 100

 الوردية

  من الخدمة منطقة إغلاق 21 55 12 32 5 13 0 0 0 0 38 100

 ادوات تنظيف حيث    )

  تسليم – الخدمة ومعدات

 المستعملة(  البياضات

 فريق في العمل 20 53 7 18 11 29 0 0 0 0 38 100

  الممتلكات مع التعامل 19 50 14 37 4 11 1 3 0 0 38 100

 بالنزيل الخاصة

 غرف حمامات تنظيف 19 50 14 37 3 8 2 5 0 0 38 100

  تحديد) حيث من النزلاء

  عملية  – والمعدات الادوات

 ( التنظيف
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