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Abstract:

The present study aimed at improving the performance of
public education institutions in the light of the introduction of
excellence management, by shedding light on theoretical and
intellectual frameworks for excellence management and
distinguished organizations and learning about the requirements
of applying the European Model for Quality and Excellence
(EFQM) to improve the performance of public education
institutions in Saudi Arabia. The descriptive research method in
its style of office through the analysis of literature and previous
studies. The study sample consisted of (193) leaders. The sample
of the pilot study reached (82) leaders, (42.5%) of the study
society. The study reached a number of results in light of the
objectives of the study. Some indicators of the European model
standards for the development of the performance of public
education institutions in Saudi Arabia, and recommended the
study: The importance of effective strategic leadership in the
management of educational institutions to achieve the objectives
of excellence management, The concerned institutions of public
education shall adopt the proposed procedural mechanism for
applying to schools, through which they can increase their
attention to these standards and guide their efforts towards
excellence in their performance and services.

Key words:

Excellence  Management,  institutional  performance,
European Model for Quality and Excellence (EFQM).
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