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Abstract 

The study shows the importance of the role played by the Human 

Resources Department in creating a stable, effective, capable and nurturing 

workforce that absorbs every development that constitutes the main driving 

force for the hotel. Here lies the importance of this study, which is based on 

evaluating human resource management practices in some hotels. (A.F) 

where it became clear the characteristics of these practices, and that they 

are traditional, and when compared with the modern practices of human 

resources management and their effective view of the importance of human 

resources, which the hotel management derives its importance from its 

importance, and it is the hotel institution that should benefit as much as 

possible of the skills, talents, intelligence, wisdom and capabilities of this 

human resource in achieving the desired goals for the hotel, and this study 

was unique in holding unprecedented interviews with managers of human 

resources departments in some hotels (A.F). 

and showing the ability of hotels (A.F) to absorb everything new and 

its ability to receive the rapid development of modern practices of human 

resources, so that the human product of the hotel is able to carry out all the 

work of the facility efficiently and effectively in a way that achieves 

satisfaction and loyalty, and the study concluded with the general results 

that were reached with the recommendations that accompany This is the 

study, and through its application, an attempt can be made to propose a 

special formula that combines traditional and modern human resource 

management practices to ensure the production of a human resource that is 

added to the hotel’s assets and is truly the main driving force to achieve 

continuity and competitive sustainability. 
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