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Abstract 

This study aims to find out the extent of the influence of the intellectual 

capital variable on improving the quality of banking services within the 

public commercial banks. and Bank of Cairo), and the study reached a 

set of results, the most important of which is that there is an impact of 

the intellectual capital dimensions represented in (human capital, 

structural capital, relational capital) in improving the dimensions of 

banking service quality combined, which are (responsiveness, 

tangibility, reliability, sympathy, security) within the banks under study. 

Keywords: intellectual capital, quality of banking services, public 

commercial banks 
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(Ousama and Mustafa., 2014: 10  )

(Mention, 2012: 3)
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(Marr, 2004:560)
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