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Evaluation of Services Provided To People with Special Needs
To increase the Hotel Occupancy for That Segment in
Egyptian Hotels
Case Study: Hotels in Cairo and Giza

Abstract

The research aims to identify the current reality of the
services provided to people with special needs, classify the
threats facing tourism with special needs in Egyptian hotels,
and develop the services and facilities provided to them to
increase the hotel occupancy. The Ministry of Tourism seeks
to activate tourism for people with special needs in Egypt,
which puts this type of tourism in the priorities of its plan
and methodology, according to the World Tourism
Organization, more than 10% of the total number of tourists
around the world, on the number of people with special needs
more than 610 million .The problem of the study lies in the
weakness of the services provided to tourists with special
needs in Egypt with regard to the five-star and four-star
hotels in the governorates of Cairo and Giza, and the
weakness of these services leads to a decrease in the
expected tourist income from the segment of people with
special needs. To achieve the objective of the study, 188
survey forms were distributed to customers in five-star hotels
in Cairo and Giza governorates, and 166 eligible forms were
retrieved for analysis with a response rate of (88.2%).
(9) Interview with the managers of the selected hotels to
represent the sample by (21%) of the total research
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community, which represents 24 five- and four-star hotels.

The research has reached many results, the most important of
which is the provision of food menus written in the language
of April and food items compatible with disabilities, and the
tables in restaurants must be at the height of wheelchairs, and
the space between each table and another is not less than 2
meters, the need for guest rooms to have sufficient space for
the rotation of chairs for people with special needs and that
The minimum space for opening the door is 100 cm, and the
height of the handles and handles is not less than 76 cm and
not more than 137 cm. A suitable reception place must also
be available, and the reservation and reception desks are at
the level of wheelchairs. The necessity of having maps
containing sign language symbols, the necessity of providing
interpreters for the deaf and dumb, that the minimum area of
the bathroom free from obstacles is 2.20 meters, and its door
opens to the outside and opens automatically in the event of
an emergency outside, and finally that the hotel workers are
adequately trained to deal with people with special needs and
meet their demands.

Keywords: People With Special Needs - Hotel Occupancy -
Tourism Income - World Tourism Organization.
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According to Akadiri, (2011), Importance level as follow:

(1) Jsa
RI1I Values Importance level
0.8<RIIL 1 High H
0.6<RII<0.8 High-medium H-M
0.4<RII<0.6 Medium M
0.2<RII£0.4 Medium-Low M-L
0<RII£0.2 Low L

el deda alasiuly JSlasy) Jdaill bl glad) 5 g
Yl alasiuly (SPSS Version 22 delda¥) aglell dglaaYl
Gl aily al Jawgiall g 4 giadl coall 5 Sl Al dglasy)
Lapedl asiyl jlsal ¢ @Sl bali )l Jalae ¢ Al daaYl (g ladll
e Oy 4aldl Glalia¥) sd cpaibull 4asial aedl) sl @l
Gl S elie WA Jgha lua o039 4 pall dbe 8 daniall 4eadll odsa
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