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Abstract

Based on Schumpeter’s theory of creative destruction, the current
research explores the impact of creative destruction dimensions in
achieving competitive intelligence from Cairo International
Airport employee perspective. Using the time-lagged approach,
data were collected from 319 employees over two waves and
analyzed using SmartPLS v.4.4 software. The extracted results
show that vision-related thinking and organizational change have
a significant and positive effect on achieving competitive
intelligence, with a large effect size. Moreover, the results showed
that the higher the educational level, the greater the airport
employees’ ability to use modern administrative practices in
collecting and analyzing information from passengers. Otherwise,
the findings revealed that the younger the employee, the greater
his ability to collect information in ethical and legal ways, and
this is consistent with the concept of GenZ (young people born in
the late 1990s), as they are more aware of dealing with digital
apps and understand how to employ these apps in achieving a
positive return in their business environment compared to the
older generations. Finally, the current research adds to the tourism
and hospitality literature valuable results for the implementation
of the principle of "creative destruction" (Schumpeter’s Gale) in
the workplace. Hence, this may help achieve sustainable
performance at Cairo International Airport. This paper offers
practitioners and academics in tourism and hospitality new
insights into how to benefit highly educated and middle-aged
people in achieving competitive intelligence.

Keywords: Cairo International Airport; Competitive intelligence;
Radical creativity; Organizational change
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