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Abstract: 

The research aims to study the impact of service quality 

management on the performance of tourism enterprises (case 

study of Hajj and Umrah companies in the Arab Republic of 

Egypt). Hajj and Umrah in the Arab Republic of Egypt through 

distributing 300 questionnaires to a sample of travel and tourism 

experts in the Arab Republic of Egypt, The most important results 

of the research are that service quality management has a positive 

impact on the performance of tourism institutions (case study of 

Hajj and Umrah companies in the Arab Republic of Egypt). gives 

tourism companies the necessary tools to communicate effectively 

with the market on an ongoing basis, which in turn is reflected in 

the success of Hajj and Umrah companies in the Arab Republic of 

Egypt . 
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