(2024) #b2 230 4 Alaa 4o 5l bl pall ) agaal) Alaa

Aabaadl il ola e daaall 3aga 5 la) Galai Ll

(Z.,uﬂ\ )AA%J%@SM‘JCA]\ Q&ﬁ”\;h\)d)
The impact of the application of service quality management
on the performance of tourism enterprises(A case study of
Hajj and Umrah companies in the Arab Republic of Egypt).

1S M) ae ) () ) g
suzan_kitat38@yahoo.com

Cond! e
dabedl Glaugall elal e daadll sasa 3 0a) Ll Al e ) Gl Giagg
Gl adie) 5 ¢ (Ruuall eae Ay spen 85 genlly mall S i Alls A )
Aaalal) aad pall 8 Jidie kil Gl P e laill bl mgiall e
S 58 a5 inl adine s 8 Jidd) Jlawdl Gall g ¢ Al A el
300 3 lad 222 a8 P e ¢ Aol as Ay sean (BB pealls mall
aals ¢ Al peas Ayjseas b Jblls dabidl el s e due o gl
Glawssall el e e Tulay T80 S5 dadlisasm sl of ¢ Cand) il
e s ¢ (Rl sme Ay ) seen (B8 senll s pall IS0 Al A ) Aalod
Sl daasll sass sl LA sae aaaty Sg 4 sl 1aa Gl

aa 2\31_)}@; ‘_g SJAS.“j CA.“ C’_\\SJ.& Ada :\..w\_).l) 2\_);1_).\,4]\ U_il..u\.wjd‘;‘j

Siyad = Al bl dabll el dgaddl e .1

S G5 g ( o Ao bped) Cilecagall #1030 o Aadil) Baga 50 Gk i)

—



(2024) #b2 230 4 Alaa 4o 5l bl pall ) agaal) Alaa

Gl pa Jladll sl gill da DU il a1 Apalpdl S8 miags (Al
%J}@.&;@BM\}CA.“ &L\\Sﬁcb.mu_\.ca‘)}mmmc Md&l\

gyl yeas
U RN

. 3)43.“5 CA.“ C'_lls‘).ﬁ:c Z\T}Aw‘ QM}A‘ ¢ daall 33 g BJ\JJ
Abstract:

The research aims to study the impact of service quality
management on the performance of tourism enterprises (case
study of Hajj and Umrah companies in the Arab Republic of
Egypt). Hajj and Umrah in the Arab Republic of Egypt through
distributing 300 questionnaires to a sample of travel and tourism
experts in the Arab Republic of Egypt, The most important results
of the research are that service quality management has a positive
impact on the performance of tourism institutions (case study of
Hajj and Umrah companies in the Arab Republic of Egypt). gives
tourism companies the necessary tools to communicate effectively
with the market on an ongoing basis, which in turn is reflected in
the success of Hajj and Umrah companies in the Arab Republic of

Egypt.
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