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Abstract 

Motherhood and Childhood Research Center / Diyala 

University  

      The total quality management in the field of educational 

process the driving force required to pay for the educational 

system to effectively achieve its goals and mission entrusted 

to him by the community and various related parties to 

education.Quality Management in education standards also 

means those specifications and conditions that should be met 

by the education system, which is the quality of 

management; admission policy, educational programs in 

terms of (its goals, and the teaching methods used, and the 

system of assessment and examinations); Quality of teaching, 

buildings, material and equipment, so that lead to the outputs 

are characterized by quality and working to meet the needs of 

beneficiaries (university students). 

      With the launch of the World Wide Web, there was a 

wave of concern about the potential of e-learning (or e-

learning). And paying tribute to using the Web as a mediator 

in the educational process as a harbinger of drastic changes 

in organizations, governmental and non-governmental 

organizations and community institutions. However, after 

more than two decades, there is still a significant weakness in 

the application of e-learning appropriately in Arab 

universities in general, and Palestine in particular, teachers 

still perceive e-learning and its applications and tools as 

superfluous things that are not a priority to spend the time or 

effort to equip and prepare and communicate with his 

students outside the classroom. Until now, there are many 
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teachers who support the traditional way of teaching (the 

blackboard and direct meeting with the student) and a single 

tool in the delivery of information. 

       In order to achieve the systems and quality standards it 

was necessary to prepare students to adapt to this 

development on the one hand and with the fast-changing 

society on the other hand, and through the opportunity in 

front of him and his training to solve the educational 

problems facing it proud of relying on e-learning, whether 

inside or outside the university.  

       For these reasons researchers resorted to identify the 

Extent of employing e-learning in Iraqi universities in the 

viewpoint of some of the university students from the state of 

Palestine, as representing a slice of university students in 

Iraq. 

      The researchers built a questionnaire consisted of (12) 

items, based on previous literature, in addition to exploratory 

question which has been submitted to the research sample 

comprised of (22) students of university students from the 

Palestinian republic. 

       In order to reach the goal of research in the text to 

identify the viewpoint of the university students from the 

Palestinian republic on the quality of the use of e-learning in 

higher education in Iraq, it was extracted honesty and 

reliability coefficients of the scale. After the application of 

the scale on the research sample consisting (22) male and 

female students, the researcher concluded that all items have 

gotten ratio higher than the percentage (97%) , this indicates 

that characterize the e-learning to achieve total quality 
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management in the educational process in Iraqi universities, 

according to the viewpoint of Palestinian university students 

from the Republic. 
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