(2023) U2 2 sus 3 whomo Lo 5l bl jall el agaad) domo

AA2Y) Aalpd] skl dilaal ek oyl

el aall W)
alia ibias
mmmsh1988@gmail.com
Ll agm fa

o gl 3L8 daala Saludll g Aalyudl A4S
okl aeal /o)
o sla Al 3]y ald) 248
@sall lie fa.n]
o gl 3L8 daala Saludll g Aalyudl A4S

oells Ao sl il jall el sgadl) *

e b (paal) ol alh) B Aiiiay) dalul! Asaial) Abludl) cilesd aui)

———


mailto:mmmsh1988@gmail.com

(2023) 1 2 dus 3 Wexe Lo ol il jall ) agaall Ao

sduanl) (adla
Glaaiie S dedial) 48N Gleadl) and ) Gl Coag

Aandie gloafind bl aladinly Sl Gl 5 8 L el jad) o0
e die o oVl sl mleas clendll g sl plea
Ailaa) by Creadind L laling 483 43l diaay A5 Slesiiall
Y5 Y s laatially desidll cloadl) s3sa G Lo Ll V1 i gl
aa S A0V B gall alad (3l Aigl Cleatiie aliee spdliall < ekl
— ApaldeVl) cpamdh Bub o) cpa B (el — laall — Alaaud))
Y oYy s A oS DB 88 Jediis tdsie IS o (R saldl
Araze 33 gall dlad AS Bkt Al 3
alaicYl) sasall alad Gabiy add) Cleatiia plaialy il il as
Galeadl Lodiall iloaall 8 (5 lSH — Glavall — Gy galall — Aylai) —
s Jal e Algall cllale A8 o oslad dlia o6& Gl cAslasiay)

e A (aal) ol adlh) 3 Lddiay) daluad! Aesial) Adluil) cilasd aul)

7



(2023) ki 2 due 3 Wxo dge 5 il Jall ) sgaal) oo

Abstract:
The study aims to evaluate the hospital services provided in the resorts

of the Red Sea region and to highlight the components of the Red Sea
hospital region. The field research was carried out using a survey form
on a sample of hospital resorts in the Red Sea region. Survey forms
divided into a service quality assessment model and a loyalty
assessment model were distributed to 11 five- and four-star resorts in
Hurghada and Safaga, and statistical methods were used to illustrate the
link between the quality of services provided at resorts and the loyalty
of guests.

The results of the study showed: most sample hotels apply the
following quality dimensions well (Responsiveness - warranty -
efficiency), while the application of the two dimensions (reliability -
Tangibility) is acceptable; and show a great impact in achieving the
loyalty of guests if all dimensions of quality are applied collectively.
Taking into account the modernization aspect of the possibilities and
hospital equipment. Attention should be paid to training the resort's
staff in all modern methods of providing service, especially hospital
services. All services needed by guests are provided in the advertised
form.

The study recommends: with the interest of red sea resorts to apply
the dimensions of quality (reliability- Responsiveness - Tangibility -
Warranty - efficiency) in the services provided to hospital tourism
tourists, and that there should be cooperation between all state
authorities in order to establish clear health standards for hospital
resorts. The Ministry of Tourism should transform some areas of the
region into integrated hospital areas. Bilateral government agreements
should be made to ensure that hospital resorts are subject to foreign
health insurance requirements. The Ministry of Health must work on
many protocols of cooperation with many health insurance agencies in
Arab and foreign countries.
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