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ABSTRACT

The work-stress problem has assumed a special
significance at present because of its direct impact on the
human and personal affairs of civil servants as well as on the

organizational aspects of administrative systems modem
states, and because of the dearth of treatments of t  heme in
administrative jurisprudence .

In this research we have attempted to undertak - a careful
analytical study of the work-stress problem in the domain of
public service. we have followed this with a "remedial” study,
in which we have aired some opinions and remedies suitable
for limiting its negative effects on the administrative process,
our aim is to increase the effectiveness of work in public

service.
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* John Grawfod (Public Administration) Op. Cit.P.130.
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* R.Kahn and D.Wolfe and R.Quinn and J.Snoek (orgznizational Stress-studies in Role
conflict a1.d Ambiguity). John Wiley and sons, New York, 1964, P.66.

* D, Katz and L. Kahn (The social psychology of organizations). John Wiley and sons, New
York, 1969, P.184.
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Mental Health, 1973, No. 3, P. 10.

* H.G. Hicks and C.R. Ghllett. (The management of Organizations) McGrow-Hill Kogakusha
Ltd., Tokyo, 1976, P.P. 133 F.F.

* W. Duncan (Organizational Behaviour). Houghton Mifflin Co. 1978, P. 185.

* J. Slocam (Management-Contingency Approach). Addison Wesley, 1978, P. 439.

* E.B. Flippo and G.M. Munsinger (Management). Allynond Bacon, INC., Boston, 1978,

P.P. 248 FF.
* F. Luthans (Organizational Behaviour). McGrow-Hill, London, 1981, P.P. 371 F.F.

* N.R. Maier and G.C. Verser (Psychology in Industrial Organizations). Houghton Mifflin
Co., Boston, 1986, P.P. 53. F.F.
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