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ABSTRACT

The work-stress problem has assumed a special
significance at present because of its direct impact on the
human and personal affairs of civil servants as well as on the

organizational aspects of administrative systems modem
states, and because of the dearth of treatments of t  heme in
administrative jurisprudence .

In this research we have attempted to undertak - a careful
analytical study of the work-stress problem in the domain of
public service. we have followed this with a "remedial” study,
in which we have aired some opinions and remedies suitable
for limiting its negative effects on the administrative process,
our aim is to increase the effectiveness of work in public

service.
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* William Mosher, JKingsley and O. Stahl (Public Personnel Administration). OP. Cit.
PP.286 FF. :



LY 2 W

..[.:‘
G

b oot A1 LI ¢ Janll U5 oo b Gy B o5 2y

by el Ny o g Y o pse Selie auis

(m-M'

Tlaeall 1,3y Zoalall adnge casly g Joall (3 Cib )l o2y pae L0
o W3l b3 o aslus pte I LYY (i 1 451,y alany
i Jleely Tl Clolall legzaly oo e g,15¥1 5!
o T Wi (@l Jaadly Ghill 32 i s BT 0n S
Jaall

(4gmrnin sH0ade3) STt ) cpes b bl Oy T Jas OUNe 3pmy ol
Bdlin ey ¢ Mgy iy L ly Tl Tt ol 5 Jium
g Ly v Judll Gli (3 sl plo Sty s e Yy Tmus s
$oh e Lisy L85k Loaid KLl o 5] 2dn JS e
N Joll i slowl (53575 ¢ Taguar bl Lo

* Gerald E. Caiden (The Dynamics of public- Administration). Op. Cit. P. 234, {vs)
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* Gerald E. Caiden (The Dynamics of Public Administration) Op. Cit. P.P. 234 F. F.
* Herbert Hicks and C. Ghllett (Organization - Theory and Behaviour) Mcgrow - Hill
Kogakusha, Tokyo,1975, P.194.
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* P.Lawrence and J.Lorsh (Organization and Environment) Richard D. Irwin, 1967, P. P. 74 F.F.
* R. H. Hall (Organizations, Structure and process) Prentice Hall, london, 1974, P, 202,
* D. Hellriegel and J.W.Slocum (Management: Contingency Approaches) Addison-Wesley
Publishing Co. 1978,P,P432 FF.
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* L. A. Presten (Theory and Problems of Social Psychology) D.C.Heathe and Company, New

York (and London) 1984, P.361.
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* Harold leavitt (Managerial Psychology) University of Chicago, Press Chicago, (£¢)

London, 1978, P. 20.

* T. Beehr (Personnel and Organizational Strategies for Handling Job Stress) Personnel
Psychology, Vol. 32, 1979, P.P. 1 FF.

* J. Yates (Managing Stress) American Management Association, 1979 P.P. 29 F.F.

* | A. Presten (Organization-Theory and Practice) Op. Cit, P. 225.

* R Benson (How much Stress is too much) H.B.R.1978, P,86. (L)

* J.Yates (Managing Swess) Op. Cit. P.30.



- Vot -

35 Loy pll Jais Ul Lo Loy Tpdor AR Y2 I VE R Y,
Sl Yoy ¢ Zo2badll om0 Lol o, 2 (3 )il oo 4l 352
1pyally Doaadl Gl Gzay o WL 3Lkl Twylly L5 rH]
S 350 S gasn Wy (upmtl Jiall 33 3lgas ¢ 3albly At
skl o Lsly it 3T Lty ¢ gt 3ty Dhasy gt D3
ezes « 1orlilly gdoly plaiadl o LaVl jyatlly plidlly oall 1
1ol 35 S haoly Jpadly Jo 2 Ly ¢ Qipedl gl Bl cas
oSty Jraatl lausg ) Sl o et Liny o plabld Ty 2l oy
35 b e J b gor IS gl A 2l o By o iall
Il gt JI BLYL 1,28 Yy 50,0 Wolany Sipb 1385 5 ity
N L oSl S ¥ A
S U Jols « LY e Ly Zouds el bl plal sl 1t
P sl Tt O 1y oL ol pyaddl Ltay o dmBy oY1
IS a5 Gl 45 I Tl Lol Zupmasdl O Y Ley
ppet Loy BT Ltny o gy pntly Tpypall Lo 11 3VLUN Ly
Sl dmpy U it U Lty ¢ optedd Goey 18 o
UM olis Yty ¢ il puidly T8 s Ly « 22 A 2RI
o gl il ploall Gay ¢ Ll 22 Sleily Lpmdsll
ool gzay + Doy Ulonsy Tlday oYLy Luli Leasds Oz
oo JS gl (J ol oo bty oSl o4l PR TRl
15 G ik 8 gl e M - really gt oM ole wls- G

s olaii s B At (4Y)
* J. Quick (Reducing Stress Through Preventive Management) Human Resources

Management, Vol. 18,1979, P. P.1SFF.
* L. A. Presten (Theory and Problems of Social Psychology) Op. Cit. P. 378.

ot slons B Lte S5 0 REF P PREUC I [RRER PG L o ag o il SO ey
oYl g oVl B ! s o Lol Sl a1 o010 o Dol ¥l ALY ang



—\o0 -

Y A LMl @l J LY 1,46 YUy 5,00 3Ly Sisb

. Vs Lo
JETT R INY
Tpashitll Zoedl ,UYI

Mt lend Bl Jall ata) Zalical Lo, UV ol Jouzs
vaar s ool Gl pady 1 (g3 5L J;.n: b gl s Yl
IR NPT L WS R P A P g |
eaiilly JLar¥ly pebiall Lyl 3 lboly JB I g2 g
c A L or (s paddly S L Yz oo Rebailly

O s T, el o b Tghes SUT LIS 01y

6 o el LRk 1)1 oty (bl LY Jwyl L
by JWLy o LY sz Q,mL,u&.,@gM. IS
W ooV el adeliy 5 S

s ol s g it (£A)

* Harold Leavitt (Managerial Psychology) Op. Cit. P. P. 20, 43.
* J. Quick (Reducing Stress Through Preventive Management) Op. Cit. P. P. 15 F.F.

* L.A. Presten (Theory and Problems of Social Psychology) Op. Cit. P. 379.
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# Gerald E. Caiden (The Dynamics of public Administration) Op. Cit. P. 234.
# Dale S. Besch (Personnel-The Management .of people at work) Macmillan Publishing Co.

INC, New York, 1980, P. 443.
* J. Gray and F. Strake (Organizational Behaviour-Concepts and Applications). Op. Cit P.

54.
* John Hilman (Art of Leadership). D. C. Heath and Company, New York (And London),
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