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Abstract:

The study aimed at identifying the extent to which
the Center of Educational Services has succeeded in
playing a vital role in enhancing the quality of education
in Alexandria Governorate, as part of its role in
community service. It has done so through adopting the
descriptive approach to analyse the strengths and
weaknesses in the performance of the center and to
suggest ways to overcome the weaknesses, which will
lead to the development of performance and improving
the quality of the training service provided by the
Center. The data has been collected through using a
questionnaire to explore the views of the beneficiaries
(180 teachers who are not graduates of Faculty of
Education) of the services provided by the center to
identify the impact of the center on their educational
practice.

The main findings of the study showed that the
center's programs did not provide the knowledge, skills
and attitudes necessary for the teacher to the extent that
contributes to enhancing the quality of education and
the achievement of quality standards in the educational
process. It also showed that the experiences provided in
those programs can be beneficial to novice teachers
whereas they have been less beneficial to those teachers
who have good experience in the field of education. The
study proposed a range of ways to activate the role of
the center in enhancing the quality of education in
Alexandria Governorate.
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