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Abstract:

This study aimed to identify the level of positivity
and psychological burnout upon a sample of workers in
communication centers company in Riyadh, and to
uncover the relationship between the positivity level
and psychological burnout. To achieve this, the study
developed a number of questions:

- What is the level of psychological burnout upon
customers service centers staff (automated reply
centers)?

- What is the level of positivity upon customers
service centers staff (automated reply centers)?

- Is there a relationship between psychological burnout
and positivity upon customers service centers staff
(automated reply centers)?

- Is there a difference between the two genders among
customers service centers staff (automated reply
centers) in the level of psychological burnout?

- Is there difference between the two genders among
customers service centers staff (automated reply
centers) in the level of positivity?

This study is applied on a sample of (246) of
workers, 160 are males and 86 are females from
communication centers company in Riyadh. Selection
was made via stratified random method. The researcher
applied Maslash Scale for psychological burnout and
the positivity level which was prepared by him. The
researcher used the statistical methods to reach the
results, the most important results are:

There was an average level of positivity upon the
sample as a whole and the results didn't show any
difference between the males and females in the
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positivity level, while they showed a difference
between the males and females in overall degree of
psychological burnout and its components in a rise of
(T) value which ranged between (4.79) and (19.36)
where all of them marked on the level 0.05 and 0.01,
and all the differences were in favor of males sample.

According to the relationship between positivity
level and psychological burnout, the results showed an
inverse relationship which means whenever the
positivity increases the psychological burnout
decreases, and whenever the psychological burnout
increases the positivity decreases. Correlation
coefficients between positivity and psychological
burnout ranged between (- 0.104) and (- 0.368) where
all of them are weak correlation coefficients. While the
correlation coefficients between positivity and
psychological burnout upon low positive people ranged
between (- 0.1) and (- 0.247) where all of them are
weak correlation coefficients too, but still less than
these ones upon high positive people. The study found
out a number of recommendations.

e Key words; Burnout, Positivity, Automated reply
centers
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