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Abstract:

The study aimed to identify strategies of managing professional
conflict and its relation to professional self-concept of special
education teachers. The sample was (138) special education teachers.
The study used the following tools: scale of strategies of managing
profess-ional conflict of special education teachers (preparation/
researcher) and The scale of professional self-concept of special
education teachers (preparation/ researcher). After ascertaining their
psychometric properties, They were applied on the research sample,
Statistical data thrusting appropriate means. Results revealed that there
were statistically significant differences between the average score of
special education teachers (males and females) in using strategies of
managing professional conflict. There were also statistically
significant differences between the average score of special education
teachers according to the category of students with special educational
needs. There were also statistically significant differences between the
average score of special education teachers according to teaching
experience. The study found that strategies of co-operation and
competition were used mostly by special education teachers in
managing professional conflict. Results showed that special education
teachers had medium level in professional self-concept. The There
was a statistically significant correlation between the strategies of
managing professional conflict and professional self-concept among
special education teachers and the possibility of predicting
professional self-concept through the dimensions of strategies of
managing professional conflict.

Keywords: Strategies of managing professional conflict-
professional self-concept- Special education teachers.
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