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Abstract

The current study aimed to identify the most important criteria for
evaluating the quality of electronic training practices in Riyadh from the
perspective of the trained employees. To achieve the objectives of the
study, the descriptive analytical approach was used, and the questionnaire
was used as a tool for the study. The questionnaire was applied to a
sample of (80) employees from some institutions in Riyadh, Saudi
Arabia. The study concluded a number of results, the most prominent of
which are: There is agreement among the study members on the criteria
for evaluating the quality of electronic training practices from their point
of view; There is also agreement among the study members on the
strengths and weaknesses in the current electronic training practices in
Riyadh; There is agreement among the study members on the strengths
and weaknesses in the current electronic training practices in Riyadh; The
most prominent proposals of the study sample to overcome the obstacles
facing electronic training practices in Riyadh (working to provide training
courses for all employees to train on electronic practices, giving
employees opportunities to apply during and after training courses,
carefully selecting trainers when implementing training courses, taking
the trainee’s opinion in the proposed training topics and training time and
specialization, and establishing various training programs that serve
Riyadh region and government sectors and the private sector, establishing
a center for holding training courses for a financial equivalent deposited
in the revenues of Riyadh in cooperation with certified trainers for
training programs and allowing registration for employees whether public
or private sector or students, good promotion of training courses in
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Riyadh and correct application, increasing training opportunities and
giving incentives and accrediting them in the evaluation to motivate the
employee to promote and work on the speed of communication between
departments and to work on the speed of developing work policy in line
with modern devices to develop the speed of communication, developing
the training management so that the content of the courses and trainers
and diversity of internal courses are developed); One of the most
Important recommendations of the study: Providing the necessary training
and support for trainers and employees responsible for providing
electronic training practices, to ensure the quality and effectiveness of
these practices, enhancing interaction and participation by enhancing
interaction and participation by integrating communication and
interaction tools such as discussion forums and live chat in the electronic
learning environment, and providing electronic training content that
serves the administrative work, and providing immediate feedback and
improving the experience of trainees by providing immediate feedback on
their performance and progress in electronic training courses.

Keywords: Electronic training, evaluation of the quality of electronic

training practices; Riyadh, trainees.
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