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Abstract
The study aimed to identify The impact of using artificial
intelligence applications in online stores on the purchase
intention of the Egyptian consumer. The study belongs to
descriptive studies, and the researcher adopted a survey
methodology, as the field study sample represented a number
of (401). A sample of consumers who are exposed to artificial
intelligence applications on online stores. The study employed
the Unified Theory of Acceptance and Use of Technology
(UTAUT), and used the survey as tool for collecting data. The
Study Results are:
1. The respondents emphasized their knowledge of various
artificial intelligence applications, and this was reflected on
their assessment of the rate of exposure to them. These
applications were numerous, but the voice search technology
came in first rank, followed by the CAPTCHA test, while the
product recommendation technology ranked third.
2. The respondents explained that the reasons for forming
purchasing intentions towards products advertised in online
stores that employ artificial intelligence applications are
represented by the phrase “I would like to know more
information about the specifications of the product suggested
by artificial intelligence applications before purchasing it,”
which came in first rank among the respondents’ choices, in
The phrase “Repeated exposure to the proposed product from
artificial intelligence applications increases my desire to try it”
came in second rank.
Keywords: Al - Online Stores - Purchasing Intentions -
Purchasing Behavior - UTAUT - The Egyptian Consumer.
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