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Abstract:

The current research aimed to identify the major challenges
faced by families of intensive care unit (ICU) patients and to explore
the role of social work in addressing these challenges. The research
adopted the social survey methodology with a sample consisting of
families of ICU patients at Asir Central Hospital. The sample included
60 individuals from the patients' families, and a questionnaire was
used as the data collection tool. The findings revealed that the
participants from ICU patients' families agreed on the existence of
social, psychological, and economic challenges they face. The most
significant issues were: disruption of the family's social life, lack of
awareness of the patient's health complications, fear of the future
due to the illness, anxiety about the patient's health, low morale
among family members, and inability to hire caregivers for home
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care. The results also indicated that the participants agreed on the
roles of social work in alleviating the social, psychological, and
economic challenges they face. The most important roles included:
providing simplified medical information to the patient's family,
educating the family about avoiding assigning dangerous tasks to the
patient, helping the family understand the procedures followed within
the hospital, and reducing the pressures experienced by the family.
Based on the study results, a set of recommendations was
formulated, the most important of which were: increasing the number
of social workers in public hospitals by the Ministry of Health, and
encouraging hospital administrations to issue educational pamphlets
for patients and their families to raise awareness of the social
worker's role.
Keywords: Challenges Faced by Families of Intensive Care Unit
Patients — Medical Social Work
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