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Abstract:

This study aimed to identify the most important roles played by the social
worker in team work in the hospitals of the city of Hail, and to reveal the obstacles
facing the social worker in team work in the hospitals of the city of Hail, and to
come up with some proposals in order to improve the social worker's role in team
work in hospitals in the city of Hail. It relied on the use of the sample social survey
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method, and the study was conducted on a sample of (61) social workers, and the
researcher prepared a questionnaire to collect data.

The study reached the following results:

— The most important roles played by the social worker in teamwork are: It
includes directing the patient towards the institutions that provide services to
patients, clarifying the results and implications of not continuing the
treatment process, providing many useful advice to the family regarding the
patient's health condition, and helping the family to Facing the stressful
situations resulting from the disease, conveying the patient’s family’s point
of view to the treatment team, assisting the members of the treatment team in
assessing the improvement of the patient’s condition and qualifying him for
discharge, providing the treatment team with information about the patient’s
social conditions, and providing a complete idea to the treatment team about
the most important problems that the patient suffers from.

The most important obstacles facing the social worker in team work were the
patients’ lack of awareness of their rights and duties, the patient's pessimistic
view and despair of the possibility of improvement due to the length of the
treatment period, the lack of involvement of the social worker in developing
the treatment plan inside the hospital, and the view of the role of the social
worker inside the hospital as an indispensable secondary role.

The proposals were to improve the role of the social worker in team work,
which includes raising awareness among hospital workers of the importance
of the role of the social worker, and providing the capabilities required to
improve the performance of the social worker in the medical field.

Keywords: Medical Social Worker, team work, Hospitals.
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