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Abstract:

The current research aims to identify the preventive (educational before
illness), therapeutic (during illness), and developmental (post-illness for the affected
individual, their family, and those around them) roles performed by social workers
with chronic kidney disease patients. It also aims to identify the challenges faced by
social workers in performing these roles. The study utilized a comprehensive survey
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method targeting chronic kidney disease patients at Bagaa Hospital in Hail, with a
total of 48 patients. The research tool was a questionnaire developed by the
researcher to collect field study data. The research results demonstrated the
multiplicity of preventive roles performed by social workers with chronic kidney
disease patients. These roles include assisting the patient in meeting essential needs,
guiding them on self-care and general health, raising awareness about factors leading
to the disease, boosting the patient’s morale, helping the patient maintain hope in life,
and educating the family on disease prevention methods. The primary therapeutic
roles performed by social workers with chronic kidney disease patients include
guiding the patient towards treatment compliance, communicating with the patient
and addressing their inquiries, liaising with the patient's workplace to clarify their
health status, assisting the patient in resolving problems resulting from their illness,
and alleviating the patient's feelings of tension. The key developmental roles
undertaken by social workers with chronic kidney disease patients involve
communicating with family members to address their inquiries, assisting patients in
obtaining medical reports for various authorities, contributing to educating the
patient's family about suitable nutrition for the patient's condition, and conducting
home visits to the families of patients. The research results also highlighted some
obstacles faced by social workers in performing their preventive role, such as the
social worker's inadequate familiarity with healthcare procedures, lack of confidence
in the social worker's effectiveness, and the patients and their families not fully
recognizing the importance of the social worker's role. As for the significant obstacles
faced by social workers in performing their therapeutic role, they include the
patient's reluctance to disclose personal matters, lack of cooperation from the
treatment team with the social worker, and the social worker's limited experience in
the medical field. Regarding the major obstacles faced by social workers in
performing their developmental role, they involve the shortage of available financial
resources for social service activities, weak incentives and salaries for social workers,
and the inadequate professional skill level of the social worker. In light of the
research results, several recommendations have been formulated, including raising
awareness among the families of chronic kidney disease patients about proper
methods for dealing with and caring for the patient, and providing counseling
services to the families of chronic kidney disease patients to assist them in adapting to
and leading a normal life while dealing with the disease.

Key Words: The Professional Role - Social Workers - Patients with Renal Failure.
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