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The challenges faced by social workers and parties involved in the educational process
during distance learning amid the Covid-19 pandemic, as well as strategies for confronting
them.

Abstract:

The research discusses the challenges faced by social workers and the three dimensions of
distance leaming: students, teachers, and parents. It outlines possible strategies to address these
challenges. The researcher adopted the descriptive analytical approach, leading to the following
results: Despite the benefits of distance education, its application was not without many
difficulties due to the rapid transformation to it, without prior training, despite the weakness of
digital skills. These difficulties were clearly manifested among the poor strata of society. The
students' difficulties included Internet coverage, speed, and power outages, negative behaviors,
overlapping lecture dates, and low motivation. There was weak interaction in virtual classes. For
teachers, challenges included the unsuitability of the course, lack of used activities, scarcity of
educational resources, poor diversification of teaching methods, poor control over the lesson,
and giving assignments. Difficulties for parents encompassed increased expenses, inadequate
space for each child, poor assistance for children, and supervision of children's education,
impacting the family atmosphere. The research presents five strategies: rehabilitation and job
training, technical skills development, psychological support, cooperation and social

communication, and the development of teaching methods.

Keywords: social workers, distance learning, challenges, strategies, COVID-19 pandemic.
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