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Abstract

The direction of organizations and their involvement within state
plans has made them a contributor to development processes, and a
participating partner according to their limitations and capabilities with
which they contribute to achieving change, development and
development. This is what made these organizations move towards
paying attention to intangible assets, which are determined in their social
capital, which is a tool. For internal and external operations aimed at
achieving development on the one hand and sustaining the organization
on the other hand.
The study aims to determine the role of structural capital and achieving
the quality of social services in health institutions in the Riyadh region,
by identifying the mechanisms on which the quality of services is based
(sustainability of services - development of internal processes -
organizational efficiency). This study belongs to the style of analytical
descriptive studies that relied on the survey approach. Social sample; For
a sample of workers and social workers in health institutions in the
Riyadh region (8) health institutions, consisting of about (67) individual
social workers and workers, the study concluded that there is a
statistically significant relationship between structural capital and
achieving the quality of social services according to the variables of the
study.
The study recommended the need to develop the knowledge and skills of
social workers and workers in health institutions as an investment in their
structural capital, which contributes to achieving quality services, as well
as the need to pay attention to developing the processes, programs and
activities that are relied upon in working with patients or in order to
achieve the goal of development and development of the institution and
its services and the quality of the professional performance of specialists.
And workers
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