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Evaluation of the role of NGOs in promoting the values of
citizenship among volunteers

"An applied study on the National Development Association in Al-Bakiriya"
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ABESTRACT

The current study aims to determine the effectiveness of voluntary
programs in promoting the values of citizenship among volunteers, in order
to find out the programs on which NGOs rely in working with volunteers to
develop their citizenship values.

The study belongs to the style of evaluation studies aimed at
evaluating the programs through which the Community Development
Association operates in Al Bukayriyah, by relying on the comprehensive
quality social survey methodology for the association's employees, and by
eye for a number of volunteers in the association.

The application was made on the Social Development Association

in Al-Bakiriya, using the questionnaire as a tool in all data, by applying

it to a sample of about(120) individuals from the volunteers who
.benefited from the programs and activities of the association

The study found a set of results, the most important of which is that
there is an effectiveness and a large percentage of the programs offered by
the association to volunteers in developing the values of citizenship, which
are defined in the values of "loyalty and belonging - rights and duties - social
participation”. The study also concluded that the most important obstacles
that limit the effectiveness of the association in developing the values of
Citizenship, which is defined in the lack of provisions for updating programs
and activities for volunteers, as well as the lack of mechanisms for
administrative work with volunteers that are compatible with the nature of
their tasks, as well as the provision of trainers with experience and skill in
training volunteers. Other associations to share experiences of working with
volunteers.
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