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Abstract

The study aimed to measure the level of efficiency of health care services
in civil society institutions. As well as Identifying the obstacles facing civil society
institution in improving health care.

The study found that the level of efficiency of civil society institutions in
providing health care services as determined by officials reached (2.44 ) which is
a high level through the rates of employee performance represented in increasing
the productivity of workers, and the consistency of out puts with the conditions
and needs of society. The possibility of reducing the loss or waste of time,
material or human and the availability of information systems. The study also
found that the level of difficulties facing the efficiency of community institutions
in providing health care services as limited by the beneficiaries reached (1.98 ) ,
which is an average level. This is due to the lack of numbers of some doctors in
certain specialties, the increase in the number of patients in the waiting list, and
the complexity of the procedures for obtaining the service.

Key words : efficiency - civil society - Health care
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