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Abstract

This study aimed to monitor and identify the obstacles facing
electronic student guidance, whether related to the student mentor, the
student, the student's family, or the school administration, which impede
the achievement of this type of guidance for its objectives in an
appropriate and targeted manner, with a proposed vision based on the
general systems theory to face these obstacles.

In his study, the researcher relied on the analytical descriptive
approach. Where the study tool consisted of a questionnaire form, for the
student mentor, and another for the student, and the study population
consisted of a sample of secondary school students in Hafar Al-Batin
schools, which amounted to (275) individuals, (students) and a sample of
student counselors working in secondary schools in Hafar Al-Batin
Governorate, With a sample of about (29) items (student mentor.(

The study found results that identified the most important obstacles
related to electronic guidance, which are determined in: - The large
number of administrative tasks entrusted to student mentors, the lack of
effective communication by students with the electronic student mentor,
the weak desire of the student mentor in the guidance processes, my poor
knowledge of the guidance process through the electronic platform, I
cannot Communicating with the electronic student mentor at any time,
and the presence of frequent malfunctions in the electronic educational
platforms.

The study ended with a proposed conception from the perspective
of the general systems theory to overcome the obstacles of electronic
student guidance, in which the researcher identified the roles of the social
worker in reducing these obstacles.

The study recommended the need to identify students' problems and
solve them electronically (electronic student guidance process), as well as
specify times for the electronic guidance process in advance and schedule
it in time., and to consolidate the relationship between the mentor and
students, and train the mentor to carry out the electronic guidance process.
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