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ABSTRACT:

The study aimed to determine the level of using Strategies of Conflict
management in the Directorate of Social Solidarity in Dakahlia Governorate, and
to determine the level of organizational development in the Directorate of Social
Solidarity in Dakahlia Governorate, and identify the most Strategies of Conflict
management to achieve organizational development in the Directorate of Social
Solidarity in Dakahlia Governorate, and to identify the difficulties facing the use
of Strategies of Conflict management in achieving organizational development.
In the Directorate of Social Solidarity in Dakahlia Governorate, and to reach a
proposed future vision from the perspective of the method of organizing society
to activate the use of Strategies of Conflict management in achieving
organizational development in the Directorate of Social Solidarity in Dakahlia
Governorate. This study is a descriptive study, and the study relied on the use

of a comprehensive social survey approach for officials in the Directorate of
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Social Solidarity in Dakahlia Governorate and its affiliated social departments,
numbering (172) single. The study tool was a questionnaire for officials. The
results of the study revealed that there is a direct and statistically significant
relationship between the use to Strategies of Conflict management and the
achievement of organizational development in the Directorate of Social Solidarity

in Dakahlia Governorate.
Key words:

Conflict management -Strategies OF Conflict management - Organizational

development.
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