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Summery

Welfare of university youth is one of the most important bodies
specialized in supervising the activities within the faculties,
developing their capabilities and training them in social, cultural and
artistic leadership, and contributing to the burdens of implementing
them by leading student union organizations and assisting technical
bodies specialized in the areas of youth care.

Therefore, youth welfare agencies in universities play an
important role in confronting the phenomenon of cyberbullying
among their students. Hence, the social worker's constant need to
acquire more knowledge and skills appears in order to refine his
professional personality and be more able to perform his
responsibilities.

Therefore, the issue of training needs acquires special
importance in the context of societal changes that led to a lack of
awareness of social workers in the university youth care system in
dealing with cyberbullying, which resulted in a weak role they play.
Therefore, it is necessary to identify the necessary training needs to
provide social workers with knowledge and skills, and to keep
abreast of everything new to confront cyberbullying among students.

The study falls under the pattern of descriptive studies, and the
researcher relied in the study on the "case study" approach, which is
concerned with all aspects related to the phenomenon. As well as a
comprehensive social survey approach for social workers sponsored
by the youth of Zagazig University

The study concluded that social workers need knowledge of
professional practice theories that are useful in confronting the
phenomenon of cyberbullying and the factors that lead to the spread
of this phenomenon. Also, social workers need the skill of collecting
and analyzing data to identify the causes of cyberbullying and how to
confront it, and to provide social workers with values that emphasize
respect for the individual’s value and dignity. Emphasis on values
that emphasize respect for individual differences among students.
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