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A study applied to social workers who provide programs in civil associations in the
Qassim region
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Abstract:

* The study aimed to measure the effectiveness of the programs of social

workers working in civil associations in the Qassim region from their
point of view. The researcher used the descriptive approach. The study
sample consisted of (43) social workers in civil associations in the Qassim
region. The researcher used the questionnaire tool to collect information
from the study sample. The data was analyzed through the program
Statistical analysis (90.7%) of the respondents believe that social workers
working in NGOs should have some personal characteristics, while a weak
percentage of them (9.3%) think that there is some necessity for these
features to be available.

* A percentage of (79.1%) of the respondents believe that the most types
of personal characteristics that are required to work in NGOs are the social
ones, and then these features ranked first with regard to the personal
characteristics that a social worker working in NGOs should have,
followed by the mental ones in the second place. This type of personality
obtained a percentage of (55.8%) of the total responses of the respondents,
followed by the psychological characteristics in the third and final place,
as this type of personality obtained a percentage of (25.6%) of the total
responses of the respondents.

» Knowledge related to social programs and projects ranked first with
regard to the type of knowledge that a social worker working in NGOs
should possess, as this response obtained a percentage of (67.4%) of the
total respondents' responses, followed by knowledge related to social
welfare organizations, where it obtained This response reached a
percentage of (44.2%) of the total respondents' responses, followed by
knowledge related to institutional capacity building, where this response
obtained a percentage of (25.6%) of the total respondents' responses, and
knowledge related to some concepts came in the fourth and last place.
related to NGOs, where this response got a percentage of (14%) of the
total responses of the respondents
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