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Social marketing and its relationship to achieve the objectives
of non-profit Social organizations

Field study in Riyadh
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Abstract:

The study aimed to identify social marketing and its relation to
the achievement of the objectives of non-profit social organizations
by identifying the reality of social marketing in non-profit social
organizations and the mechanisms used to implement it. In addition,
the challenges that non-profit social organizations may face when
applied, The data were collected using the social survey method
through the sample method (Purposive sample) of the employees in
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the departments of programs and projects in the social organizations
in Riyadh city through the questionnaire tool, and the research
reached a set of results including: that there is a relationship
between the application of social marketing and achievement of the
objectives of non-profit social organizations from the point of view of
workers represented in the increase of material and moral support,
and the continuous development of programs and activities, and the
contribution to the activation of social responsibility, and increasing
community acceptance. It will also contribute to the achievement of
the objectives of the vision of Saudi Arabia 2030 in terms of
increasing the number of volunteers, increasing the contribution of
the third sector to production, contributing to solving the problems of
society, satisfying its needs through programs and activities directed
towards its issues. It also found that social networking tools were the
most used tools for promoting services and programs, and that the
greatest challenge for workers in non-profit social organizations was
the ambiguity of the concept of social marketing.

Keywords: Social Marketing, Social Work, Product, Price, Place,
Promotion, NGOs, Charities, Non-Profit Organizations.
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