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The role of e-commerce as one of the channels of promotion of
fashion in the field of garments
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The role of e-commerce as one of the channels of promotion of
fashion in the field of garments

Abatract

The aim of this study is to study the role of e-commerce in
promoting garment fashion and its impact on Egyptian university youth's
selection of ready-made garments and the increase in producing and
selling rates of ready-made garment by factories; by preparing a
questionnaire to survey the opinion of Egyptian un1vers1ty youth about
the importance of using e-commerce to promote garment fashion
(Appendix 1). The questionnaire was presented to a sample of young
Egyptian university students to answer it (young men / women 1000)
after validating its items by some faculty members and making the
required amendments (Appendix 3).  Another questionnaire was
prepared to survey the opinion of the owners of ready-made garment
factories about the importance of using e-commerce to promote fashion
in the field of ready-made garments (Appendix 2); it was presented to a
sample of owners of ready-made garment factories (15 factories). The
study came up with the following results:

1-The e-mail has a role in e-commerce in promoting the fashion of
ready-made garments. This is confirmed by the percentage of the
responses of the youth of the Egyptian universities to all the items of
the first axis of the questionnaire, with 72.2% (Yes) versus 27.8%
(No)

2—The advertisements of internet websites play a role in e-commerce to
promote the fashion of ready-made garments. This is confirmed by
the percentage of the responses of the youth of Egyptian universities

AN



! Ve Y VA Jul e bl : Lo pil) g a0} A0S0 Apatal) Alpnal) l

to all the items of the second axis of the questionnaire, with 80.9%
(Yes) versus 19.1% (No).

3-The design of the advertisements of the websites attracts the attention
of the browser to promote the fashion of ready-made garments. This
is confirmed the percentage of the responses of the Egyptian
university youth to all the items of the third axis of the questionnaire

with 83.7% (Yes) versus 16.3% (No).

4-When the youth of Egyptian universities go shopping for the fashion
of ready-made garments through the internet sites, they face some
problems after shopping and buying ready-made garments, including:
A. Incompatibility with the model presented in the advertisement in

terms of quality.

The model does not meet the expectations of young people when

making a purchase decision.

Lack of after sales service by the producing company.

There are problems with the delivery service.

The youth confirmed that when purchasing more than one piece,

the shipping costs are calculated for each piece alone and hence

the high shipping costs.

This confirms the percentage of the responses of Egyptian university

young people to all of the items of the fourth axis with 55.9% (Yes),

compared to 44.1% (No).

5—-E-commerce plays a role in promoting fashion in the field of ready-
made garments to increase the production and selling rates of ready-
made garment by factories. This confirms the percentage of the
responses by the owners of ready-made garment factories on all the
items of the questionnaire, with 90% (Agree), which is high
compared to their responses 7.6 (Agree to some extent), and their
responses 2.4% (Disagree). The owner of the Sky Top Group
Factory, in Great Mahalla, indicated in a note to the questionnaire
that e-commerce is the future of all industrial and commercial work
and therefore must be used on a large scale or we will not keep up
with the mechanisms of the modern era.
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