
- 1- 
 

 طنطاجامعة 

 الحقوقكلية 
 

 بعنوانحث ب

 حماية المستهلك المالى المسن 

 من مخاطر الرقمنة والأمية المالية
Protecting The Elderly Financial Consumer From 

The Risks of Digitalization and Financial Illiteracy 
 

 

 كلية الحقوق جامعة طنطال العلمى السابع لمؤتمرلمقدم 

 سنيه بيه الواقع والمأمول()حقوق الم

 2322مارس  03 – 03
 

 إعداد

 د/ محمد السعيد شاهين

 



- 2- 
 

 مقدمة

 



- 3- 
 

 

 



- 4- 
 

                                                           
1- United Nations, Department of Economic and Social Affairs, Population Division (2017). 
World Population Ageing, 2017. 
2- Demirgüç-Kunt, Asli, Leora Klapper, Dorothe Singer, Saniya Ansar, and Jake Hess. 2018. 
The Global Findex Database 2017: Measuring Financial Inclusion and the Fintech 
Revolution. 



- 5- 
 

 

 

 

                                                           
1- World Bank Group (2017) Good Practices for Financial Consumer Protection. 

 .5/11/2121جريذة الذسخىر ،، الكبار فى عيذهن بيي عقذ الصحت.. والوهاراث الرقويتد/ إلهام حوذاى،  -1



- 6- 
 

  

 

                                                           
1- Standard Chartered Global Research, Growing Old Before Growing Rich, February 2017. 



- 7- 
 

                                                           
1- United Nations, Changing population age structures and sustainable development, 
2017. 
2- World Alzheimer Report 2018, Alzheimer’s Disease International, 2018. 



- 8- 
 

                                                           
 ووسائل والاحصالاث الوعلىهاث قطاع في العاهلت الألواًيت للشركاث الرقوي «بيخكىم» اححاد أجراها حوثيليت دراست -1

 ../https://www.omandaily.om الحذيثت الإعلام

1- https://www.oecd.org/finance/financialconsumerprotection.htm 



- 9- 
 

                                                           
1- OECD (2020), Financial Consumer Protection and Ageing Populations, p.48,49. 



- 11- 
 

. 

                                                           
1- United Nations, Department of Economic and Social Affairs, Population Division (2017). 
World Population Ageing, 2017. 



- 11- 
 

 COVID-19 

 COVID-19

                                                           
1- Banksafe Initiative: a comprehensive approach to better serving and protecting 
consumers, AARP Public Policy Institute, 2016. 
2- OECD (2020), Financial Consumer Protection and Ageing Populations, p. 10,11. 



- 12- 
 

 COVID-19 

 

 

 



- 13- 
 

. 

                                                           
1- OECD (2020), Financial Consumer Protection and Ageing Populations, p. 36. 



- 14- 
 

 

                                                           
1- Targeting scams, Report of the ACCC on scams activity 2017, Australian Competition 
and Consumer Commission, May 2018. 

، الإهاراث الوجخوع الرقوي لكبار السي»الشارقت، ححج شعار  ،هلخقى كبار السي العاشر، دائرة الخذهاث الاجخواعيت -2

 ،https://www.emaratalyoum.com. 



- 15- 
 

 

.  

 

.  

 

 

 

 

 

 .  

 

.  

  

.  

 



- 16- 
 

 

1

 

                                                           
1- Banksafe Initiative: a comprehensive approach to better serving and protecting 
consumers, AARP Public Policy Institute, 2016. 
2- OECD (2020), Financial Consumer Protection and Ageing Populations, p. 10,46. 



- 17- 
 

 

 

 

 

1

                                                           
1- https://www.emaratalyoum.com/local-section/other/2021-10-12-1.1547444. 



- 18- 
 

  

.  

                                                           
1- OECD (2020), Financial Consumer Protection and Ageing Populations, p.48,49. 



- 19- 
 

  

  

  



- 21- 
 

  

.  

:



- 21- 
 

 

 

 

 

.

 

.

 



- 22- 
 

 



- 23- 
 

 

.  

 

 

 

 

 

 

 

 .  

 

.  

 

 



- 24- 
 

1- Banksafe Initiative: a comprehensive approach to better 

serving and protecting consumers, AARP Public Policy 

Institute, 2016. 

2- Demirgüç-Kunt, Asli, Leora Klapper, Dorothe Singer, 

Saniya Ansar, and Jake Hess. 2018. The Global Findex 

Database 2017: Measuring Financial Inclusion and the 

Fintech Revolution. 

3- OECD (2020), Financial Consumer Protection and Ageing 

Populations,  

4- Standard Chartered Global Research, Growing Old Before 

Growing Rich, February 2017. 

5- Targeting scams, Report of the ACCC on scams activity 

2017, Australian Competition and Consumer Commission, 

May 2018. 

6- United Nations, Changing population age structures and 

sustainable development, 2017. 

7- United Nations, Department of Economic and Social 

Affairs, Population Division (2017). World Population 

Ageing, 2017. 

8- World Alzheimer Report 2018, Alzheimer’s Disease 

International, 2018. 

9- World Bank Group (2017) Good Practices for Financial 

Consumer Protection. 

 


