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Abstract
The Quality of Sports Recreation Services In Public Tourist

Facilities And the State of Kuwait
dr/ Mohammad Mesfer Shamroukh Al-Otaibi

The research aims to identify the quality of sports recreation services in
public and private tourist facilities in the State of Kuwait by answering
the following questions:

1- What is the level of quality of recreational and sports services in public
and private tourist facilities in the State of Kuwait?
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2- Are there statistically significant differences in the research sample
regarding the quality of sports recreation services in tourist facilities in
the State of Kuwait according to the variable of the type of beneficiaries
(male - female)?

3- Are there statistically significant differences in the research sample
regarding the quality of sports recreation services in tourist facilities in
the State of Kuwait according to the variable of the type of tourist facility
(public - private)?

The researcher used the descriptive approach (survey studies) for its
suitability to achieve the goal of the research and the nature of its
procedures, and relied on the questionnaire as a tool for data collection.
The size of the research sample was (475) of the beneficiaries of sports
recreation services in public and private tourist facilities in the State of
Kuwait.
The researcher reached the following conclusions:
=  Measuring the extent to which the quality of sports recreation
services has been achieved through the five axes of the questionnaire.
=  There are statistically significant differences between the
beneficiaries of sports recreation services according to the variable of
the type of tourist facility (governmental - private) in the first axis
(tangible physical aspects) in favor of private tourism facilities, and the
fourth axis (sympathy) in favor of public (governmental) tourism
facilities.
=  There are statistically significant differences between the
beneficiaries of sports recreation services in public and private tourist
facilities according to the gender variable (male - female) in the fourth
dimension (sympathy) in favor of males.

= Physical Education Teacher at Ministry of Education - State of Kuwait
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