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Abstract:

The Role Of Artificial Intelligence Technology In Improving Management
Credit Risk' An Applied Study On The National Bank Of Egypt In The

Governorates Of South Upper Egypt'

The current study aimed to explore artificial intelligence techniques in the
management of several banks, with a focus on application in the National
Bank of Egypt in Sohag and Qena governorates. This study examines how
machine learning techniques working in natural language can analyze big
data and be highly efficient and effective in multiple banking operational
processes. A field research approach was based upon that included collecting
data from bank employees and analyzing it to understand how to apply
artificial intelligence techniques in their daily operations.

The results of the study revealed that artificial intelligence technologies can
improve the ability to predict risks, increase the efficiency of operational
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processes, and provide more accurate insights into customers’ credit
behaviors based on the results. The study recommends the need for executive
management to adopt artificial intelligence technologies, support the
development of appropriate infrastructure, in addition to providing
specialized training programs for employees. The researcher presented a set
of scientific and practical implications, and a set of recommendations based
on the results of the study that were reached.

Keywords: artificial intelligence - credit risk management - National Bank
of Egypt.
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