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Abstract:
Geographical analysis of banking services in the city of
Qusiya ""geographical study"*
The study deals with a geographical analysis of banking services
in the city of Qusiya, through the definition of banks and their
development, the geographical distribution of banks, the uses of
banks and ATMs, the customer journey, their characteristics and
satisfaction levels, and the problems of banks and their proposed
solutions, and the study relied on the descriptive analytical
approach, It also used several entrances, including the thematic
entrance, in addition to the fundamental and historical entrances,
and used the field method to fill the deficit in the data by
designing a questionnaire for its vocabulary sample (1000) cases.
The study reached several results, the most important of which
are:
- The distribution of banks and ATMs in the city of Qusiya tends
to be concentrated in the downtown areas of the city in Al-Galaa
Street, its outskirts, and the railway.
- The small number of bank employees in the city of Qusiya,
.with an average of 13.7% workers / banks
- Banks in the city of Qusiya occupy a limited area not exceeding
29500 m2, which shows the diminishing interest in them.
- The problems of severe crowding and the long waiting period
also recorded the most important problems suffered by bank
customers, as well as the lack of sufficient amounts in machines,
their frequent malfunctions, the absence of periodic maintenance,
and their small numbers compared to the number of customers in
.the city of Qusiya
- The prevalence of using "tuk-tuk™ as a means to go to the bank'’s
headquarters and return in the city of Qusiya by 43.2% of the total
sample.
- The spread of bank customers in all categories of educational
status, with their satisfaction with the services provided.

Keywords: ATM, banking, ATM problems.
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Given the z-score of -4.91209142734, there is a less than 1% likelihood that this clustered
pattern could be the result of random chance.
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