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Users' Emotions analysis for Celebrities Endorsement of firms that
Support Israel on Social Media and Its reflection on Their position
of Boycott: A Comparative Study between Egypt and Indonesia
Dr. Shimaa Hassan Ali Mohammed, Lecturer, Afro-Asian Institute
for postgraduate studies, Suez Canal University.

Abstract:

This research aims to analyze the emotions of Egyptian and
Indonesian users regarding celebrity endorsements of companies supporting
Israel on their social media pages, to understand the impact of this on their
stance on boycott. Posts and comments related to celebrity endorsements of
these companies were collected from the start of the Gaza war in October
2023 to June 2024 and analyzed using emotional analysis tools. Focus group
discussions were also conducted with Egyptians and Indonesians to
understand the reflection of celebrity endorsements of these products on
users' boycott stance in the two countries and to gain a deeper understanding
of their positions. The most important results of the study were the
differences in the forms of celebrity endorsements for these products, ranging
from explicit to implicit advertising. User emotions varied on each post, but
most were in support of the idea of the post owner, but the interaction on
supportive comments was often angry (on Facebook) or very weak (on
Instagram), while the interaction was more positive with comments rejecting
this support despite their scarcity. The results of the focus group discussions
explain these results, indicating that those who refuse to support a celebrity
for these products often unfollow him/her and do not engage in comments on
his page. This was evident in the loss of followers by some of them, reaching
up to one million followers.

Keywords: Emotion analysis, sentiment analysis, celebrity endorsement,
boycott, Egypt, Indonesia
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